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www.ismanila.org

ISM offers a comprehensive curriculum based 
on world-wide research and educational best 
practices to students ages three to nineteen. 

World-class sports and performing arts facilities 
support our extensive co-curricular program 

and service learning is integrated in every 
aspect of campus life.

University Parkway, Fort Bonifacio Global City,  
Taguig 1634, Philippines

(632)  8840.8400

INSPIRING
IS Manila is

International School Manila
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DOES YOUR
COMPANY HAVE A  

We are one of the only companies on the planet that helps its
customers pursue justice, truth and transparency. 
It’s our superpower.

ABOUT US

FAST FACTS

VISIT TR.COM 
FOR MORE INFORMATION

SCAN TO FIND OPEN ROLES

 SUPERPOWER? 

~24,000 employees in 70+ countries
80% of total revenue is recurring
86% of Fortune 1,000 firms are our
customers

WHY JOIN
Attractive and competitive benefits
Inclusive and flexible culture
Purpose-driven company
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Sheraton Hotel Collab. What a memorable 
party it was!! The final two big events of the year 
were the Arangkada, which returned to face-
to-face with the President of the Philippines, 
Ferdinand R. Marcos, Jr., delivering the 
closing keynote address.

And, of course, to wrap it up it wouldn’t be 
Christmas without the AmCham Membership 
Christmas party held in mid-December. 

Just to add some items that emphasize what 
else made it such a wonderful year:

1) Record setting membership numbers 
including 120 new members.

2) Record setting number of events. As of 
November there had been 450+ events.

3) Developed and launch a beautiful new 
website.

4) Record setting number of Corporate Partners 
whose support helped the Chamber
reached financial stability again.

5) Organized and launched our Business 
Relations Department that provides B2B and 
many other services for our membership. 

The list is longer but out of space and need 
to close. Once again, we wish you all the 
happiest of holidays. AmCham is OPEN FOR 
BUSINESS! Now Better than Ever!!!

Ebb Hinchcliffe, Executive Director

What A Year! Happy Holidays to All.
What a year!! ….Happy Holidays to All. Yes. It is “the 
Merriest Time of Year…” Let me wish all of you a 
Merry Christmas and Happy New Year. And a Happy 
Hanukah to my long-time friend, Frank Holz. 

Unless you have been living under the proverbial 
rock, you are fully aware we have been 
celebrating our 120th year these past months. 
While technically it won’t be over until June of 
2023 I am officially calling it a year in December. 

And what a year it was!! Below are just a few of 
the highlights. 

January saw the reopening of the office for five 
days a week, but with employees working in 
rotation - two days at the office and three 
at home. Not ready for face-to-face events, 
our first General Membership Meeting was 
virtual, with US Embassy Charge de Affairs 
Heather Variava as our speaker. 

Our first major face-to-face event was our 
Honor Your Staff Day at the Marriott Hotel 
Manila in April. It was a hybrid event with 
over 150 attendees on site and another 100+ 
attending virtually. Quite a success. 

We celebrated our 20 th year of the Business 
Leadership Program in June with 32 outstanding 
young students. It was virtual (hopefully for the 
last time…) and it was a tremendous success by 
all accounts, with participants joining online 
from all points throughout the archipelago. To 
celebrate the milestone and its significance, 
we published a separate Supplement to the 
AmCham Business Journal on the BLP. 

A group of AmCham members descended 
on Washington DC in July for the annual 
Doorknock week of promoting the 
Philippines as “open for business”. While 
there, we were able to have a meeting 
with the designated US Ambassador to the 
Philippines, the Honorable MaryKay Carlson. 

The Philippines’ National Elections in May gave 
us a new President who took office in July. 
There were many questions about what kind 
of Administration we would have and those 
questions were mostly answered when the 
new Cabinet started taking shape. The majority 
of the new Cabinet are friends of the Chamber. 

August was the month we chose to celebrate 
our 120th birthday and held the party at the 
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NORTH AMERICA DESK

Pair up your business acumen with our financial expertise. 
Let’s work together to set up and expand your business in the Philippines.  

Contact BDO’s North America Desk today.

Facilitating cross-border 
collaboration

ASC Ref. No. B061P120720BS

BDO Unibank is regulated by the Bangko Sentral ng Pilipinas with telephone number (02) 8708-7087, email address 
consumeraffairs@bsp.gov.ph, and webchat at www.bsp.gov.ph.

For inquiries and concerns, please call our BDO Contact Center at (02) 8631-8000.

Deposits are ensured by PDIC up to P500,000 per depositor.*

The BDO, BDO Unibank and other BDO-related trademarks are owned by BDO Unibank, Inc.
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The   American   Chamber   of   Commerce   of   the   Philippines,   Inc.
Putting   your   Business   Forward

Since   1902

FRANK THIEL
Quezon Power
President

AILEEN JUDAN JIAO
IBM Philippines
1st Vice President

MARK LWIN
Reed Elsevier Shared Services Phils. Inc.
2nd Vice President

PHILIP SOLIVEN
Metropolitan Bank and Trust Company
Treasurer/Director, Ex-Officio

MICHAEL BREEN
Ford Group Philippines
MARISSA DE UNGRIA
S.C. Johnson & Son, Inc.
JAMES DONOVAN
ADEC Innovations
RAFAEL S. FAJARDO
Procter & Gamble International Operations (SA) ROHQ
CARLOS MA. G. MENDOZA
JPMorgan Chase and Co.
RICK SANTOS
Santos Knight Frank, Inc.
BRUCE WINTON
Marriott International
Directors

GEORGE M. DRYSDALE
Marsman Drysdale Group
DONALD R. FELBAUM
Optel LTD.
Directors, Ex-Officio

EBB HINCHLIFFE
AmCham Philippines
Executive Director

ATTY. AILEEN TOLOSA-LERMA
Romulo Mabanta Buenaventura Sayoc de los Angeles
Law Office
Corporate Secretary

JOHN D. FORBES
The Arangkada Philippines Project (TAPP)
Senior Advisor

GOERAN SOELTER
Clark Marriott Hotel
President, AmCham North Luzon Chapter

BRIAN CONNELLY
JPark Island Resort Company
President, AmCham Visayas Chapter

FERDINAND MARANON
Sagrex Corporation
President, AmCham Mindanao Chapter

MISSION STATEMENT

The Chamber exists to serve the needs and wants of Filipino and U.S. businesses through the participation 
of members in promoting their long-term objectives, while fostering closer relationships between the two 
countries and contributing to the civic and economic development of the Philippines.
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This is a paid advertisement by a sponsor

W E  A R E  G R O W I N G
L O C A L L Y  A N D  G L O B A L L Y

In the Philippines, we are set to open three properties in Metro Manila, Cebu, and Palawan in 2022.

Marriott International, Inc. is a leading global lodging company with more than 7,000 properties in 131 
countries and territories. The company that began in 1927 as a nine-seat A&W root bear stand in Washington, 

DC is recognized today as a top employer and for our superior business operations. 

We continuously create extraordinary experiences for our guests, generate strong economic returns for our 
owners and franchisees, and provide outstanding career opportunities for our associates. In 2016, Marriott 
acquired Starwood Hotels & Resorts, making us the largest and most global lodging company in the world.

Courtyard  by Marriott Iloilo  Iloilo Business Park, Mandurriao, Iloilo City, 5000  • Four Points by Sheraton Palawan Sabang Beach 5300 Sabang • 
Marriott Hotel Clark  5400 Manuel A Roxas Highway, Clark Freeport Zone, Mabalacat 2023 • Marriott Hotel Manila  2 Resorts Drive, Pasay City, Metro Manila 1309  •

Sheraton Cebu Mactan Punta Engano Road, Mactan Island, Lapu-Lapu City, Cebu 6015  •  Sheraton Manila Bay M. Adriatico corner General Malvar Street, Malate,
Manila 1004  •  Sheraton Hotel Manila  80 Andrews Avenue, Pasay City 1309  •  The Westin Manila Sonata Place San Miguel Avenue at Lourdes, Ortigas Center, Pasig, Manila 1100  

Marriott Hotel Manila

Sheraton Manila Bay

The Westin Manila Sonata Place

Courtyard by Marriott Iloilo

Marriott Hotel Clark

Sheraton Manila Hotel

Sheraton Cebu Mactan
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For more information, please contact AmCham’s Head of Corporate Partnerships.
Email: donna@amchamphilippines.com / Tel: (+632) 8818 7911 loc. 218

AMCHAM CORPORATE & ASSOCIATE PARTNERS
AmCham Philippines is the longest-serving and most vibrant American Chamber in Asia, 
and is recognized as the voice of business since 1902. 

The AmCham Corporate and Associate Partnership offers companies year-round 
benefits, including expanded access to AmCham core membership resources for an 
enhanced leadership status within the community, as well as greater intelligence, 
access, influence, and exposure.
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MEMBER PARTNER

This membership is available to any employee of a firm member residing in the Philippines who wish to be recognized as 
an official member of the Chamber.

For queries, please contact AmCham’s Membership Manager

victoria@amchamphilippines.com

(+632) 8818 7911 loc. 207

Regular Firm Membership
(+Php 5,000 one time registration fee)

This membership is available to corporations, partnerships, proprietorships, and other business organizations and enterprises 
that are registered and qualified to do business in the Philippines, with 30% or more of the ownership held by American 
citizens and/or corporations. In a partnership, the American partner/s must have a share of interest of 30% or more. In the 
case of nonstock corporations and unincorporated associations, at least 30% of the voting members must be Americans. 
In this classification, the firm shall be represented by an accredited individual who must rank as a senior executive but may 
not be necessarily be an American citizen.

Regular Individual Membership
(+Php 5,000 one time registration fee)

This membership is available to individual persons residing in the Philippines who are American citizens and who are not 
eligible for any other membership classifications.

Associate Firm Membership
(+Php 5,000 one time registration fee)

This membership is available to firms that are qualified to do business in the Philippines, with 71% or more of the ownership 
held by citizens or corporations that are non-Americans. The firm shall be represented by an accredited individual who 
must rank as a senior executive and may be of any nationality.

Associate Individual Membership
(+Php 5,000 one time registration fee)

This membership is available to individuals residing in the Philippines who are non-American citizens and who are not 
eligible for any membership classifications.

Non-Profit and Government Membership
(+Php 5,000 one time registration fee)

This membership is available to: non-profit, charitable, educational, religious, and eleemosynary organizations, associations, 
and institutions in the Philippines. Under this classification, an individual accredited by the organization shall serve as a 
representative. Employees of the U.S Federal Government can also avail of this membership category.

*A Php 57,800 | B - 47,300

Php 34,700

*A Php 57,800 | B - 47,300

Php 34,700

Php 23,400

Non-Resident Membership
(+Php 5,000 one time registration fee)

Php 23,400

This membership is available to firms and individuals who are doing business outside the Philippines but would like to 
support the Chamber in its activities and events.

Additional Firm Membership Php 5,250

*A - Annual Revenue of US$ 5 million and above *B - Annual Revenue of US$ 4.9 million and below

AmCham Philippines
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AMERICAN   CHAMBER   OF   COMMERCE   OF
 THE   PHILIPPINES,   INC.
(North   Luzon   Chapter   -   2015)

GOERAN SOELTER 
Clark Marriott Hotel
President

JOAN SABROSO
Chapter Office Manager

Clark Marriott Hotel, 5398 Manuel A. Roxas Highway
Clark Freeport Zone, Pampanga 2023
Telefax: (632) 8811 3081 • Mobile: +63 (927) 912 3248
Email: joan@amchamphilippines.com

AMERICAN   CHAMBER   OF   COMMERCE   OF
 THE   PHILIPPINES,   INC.
(Visayas   Chapter   -   1987)

BRIAN CONNELLY
JPark Island Resort Company
President

BRENDA LISEN
Chapter Office Manager

RUTHCEL ARAGON
Chapter Marketing Manager

Unit 303, Clotilde Commercial Center
M.L. Quezon Street, Casuntingan, Mandaue City 6014
Tel.: +63 (32) 316 1093 • Fax: (032) 232 2373
Mobile: +63 (917) 323 1972
Emails: cebuamcham@yahoo.com
brenda@amchamphilippines.com
ruthcel@amchamphilippines.com
Website: www.amchamvisayas.com

AMERICAN   CHAMBER   OF   COMMERCE   OF
 THE   PHILIPPINES,   INC.
(Mindanao   Chapter   -   1988)

FERDINAND MARAÑON
Sagrex Corporation
President

ANNIE QUITAY
Chapter Office Manager

2nd Floor, Door 207-208, Don Cesareo, Villa-Abrille Building
Jacinto corner Juan Luna Street, Davao City 8000
Mobile: +63 (916) 876 7729
Emails: amcham.mindanao@gmail.com
annie@amchamphilippines.com

AMERICAN   CHAMBER   FOUNDATION
 PHILIPPINES,   INC.
(Founded   1985)

EDWIN FEIST
Advanced Nutrition Technology
President

16th Floor, Sagittarius Condominium
111 H.V. Dela Costa, Salcedo Village, Makati City 1227
Trunkline: (632) 8816 3716 • Directline: (632) 8867 2426
E-mail: amchamfdn@amchamphilippines.com
Website: www.amchamfoundation.com

FILIPINO-AMERICAN   MEMORIAL   ENDOWMENT,   INC.
(Founded   1986)

LT. COL. ARTEMIO MATIBAG
President

LESLIE ANN MURRAY
Trustee

DIVINA COMBES
Coordinator

c/o The American Chamber of Commerce of the Philippines, Inc.
2nd Floor, Corinthian Plaza Building, 121 Paseo de Roxas
corner Gamboa Street, Legazpi Village, Makati City 1229
C.P.O. Box 2562, Makati City, 1265
Tels.: (632) 8818 7911 to 13 • Fax: (632) 8811 3081
Email: fame@amchamphilippines.com
Website: www.filipino-americanmemorials.org

AMERICAN   DESK   AT   THE   BOARD   OF   INVESTMENTS
(Established   1992,   NOW   PART   OF  AMCHAM   BUSINESS 
SERVICES)

EBB HINCHLIFFE
Director

385 Sen. Gil Puyat Avenue, Makati City
Tels.: (632) 8895 8851; 895 3918 • Fax: (632) 8896 2315
Emails: mc@amchamphilippines.com
amdesk@amchamphilippines.com





INDUSTRY Chair INDUSTRY   DEVELOPMENT   SPECIALIST

Agribusiness Atty. Mel Hernandez / Chris Ilagan Bernice Ermac

Creative Industries John Forbes / Loit Batac KV Rojas

Education Terry Farris Nadine Gatdula

Energy & Power Frank Thiel Dana De Leon

Environment and Urban Development Arch. Jun Palafox, Jr. / Jo-A Lozano Nadine Gatdula

Financial Services, Taxes & Tariffs Atty. Jules Riego / Rombit Co Dana De Leon

Healthcare and Wellness Donald Felbaum / Jaeger Tanco Nadine Gatdula

Human Capital & Resources Ernie Cecilia / Grace Sorongon Nadine Gatdula

Information & Communications Technology Donald Felbaum Karla Lomibao

Infrastructure & Logistics Atty. Arnel Casanova / Engr. Rynor 
Jamandre

Dana De Leon

Intellectual Property Rights Atty. Divina P.V. Ilas-Panganiban, LL.M.
Atty. Princess Ascalon

Karla Lomibao

Legislative John D. Forbes / Atty. Elaine Collado Karla Lomibao

Manufacturing Dan Lachica / Chris Ilagan Dana De Leon

Pharmaceutical Martin Crisostomo Karla Lomibao

Professional Women of AmCham Atty. Melanie Lagera
Atty. Chel Ramirez-dela Cruz

Dana De Leon

Security & Disaster Resources Group Pete Troilo / Steve Cutler KV Rojas

Sustainability Atty. Joseph Fabul / Atty. Mimi Malvar Bernice Ermac

Tourism & Hospitality Dorothy Drysdale / Anna Liza Vergara Bernice Ermac

Trade & Investment Mario Biscocho / Bobby Batungbacal / 
John Avrett

Karla Lomibao

Young Professionals of AmCham Atty. Paolo Villonco / Paolo Abellanosa Bernice Ermac

Internal CHAIR CONTACT

Membership Roland dela Cruz / Cesar Ginete Vicky San Juan-Co

Kapihan Ebb Hinchliffe / Leslie Ann Murray Bernice Ermac

Networking / General Membership Meetings Ebb Hinchliffe Bernice Ermac

Communications & Publications
Ernie Cecilia

Virna Villareal
Leslie Ann Murray
Chet Guevara
Keith Sigua

Corporate & Associate Partners Ebb Hinchliffe Donna Marcelo

AmCham Center for Training and 
Development (ACTDev)

Ebb Hinchliffe Mc Bensal

A C T I V I T I E S / A D V O CA CY / A F F I L I AT E C H A I R C O N TA C T

Business Leadership Program (BLP) Jun Salipsip / David Caldwell Pinky Jamili

Filipino-American Memorial Endowment 
(FAME)

Lt.Col. Art Matibag
Leslie Ann Murray

Divina Combes

The Arangkada Philippines Project (TAPP II) John D. Forbes Mc Bensal

Washington Relations / AmChams of Asia-
Pacific (AAP)

Ebb Hinchliffe
Rick Santos
George Drysdale

Divina Combes
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Get Informed.
Be Involved.
Stay Connected.

Marketing Opportunities

Advocacy

Information

Networking Opportunities

Promote your brand among top executives 
and business movers via Social Media, email 
campaign, and advertising on the AmCham 
Business Journal.

AmCham works closely with 
the Philippine Government 
to address business issues 
on your behalf.

Stay up to date with the latest 
business and economic 
issues by engaging in 
meetings year-round.

Tap into AmCham’s solid network of over 700 
members in the Philippines and abroad. Take 
advantage to meet and exchange ideas with 
industry leaders and key business personalities.

AmCham Philippines
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CONNECT WITH 
AMCHAM

AMCHAM PHILIPPINES

www.amchamphilippines.com

AmCham.Philippines

@AmChamPH

The American Chamber of 
Commerce of the Philippines, Inc.

AmChamNorthLuzon

@amchamnorthluzon

www.amchamvisayas.com

cebuamcham

AMCHAM NORTH LUZON

AMCHAM VISAYAS

Assistant to the Executive Director Divina Combes

Human Resources and Administrative
Officer

Rachel de Guzman

Accounting Manager Patricia Estrella

Cashier Dominador Borres

Accounts Receivable Specialist Mylene Taniegra

Program Manager,
Committees and Industry Relations

KV Rojas

External Affairs Manager Mc Bensal

Industry Development Specialists (IDS) Bernice Ermac
Nadine Gatdula

Dana De Leon
Karla Lomibao

Junior Program Officer
Danielle Mari T. 

Basilonia

Communications and Marketing Manager Virna Villareal

Advertising & Promotions Head Chet Guevara

Multimedia Designer
Keith Sigua

Sofia Trajano

Membership Manager Vicky San Juan-Co

North Luzon Chapter Office Manager Joan Sabroso

Visayas Chapter Office Manager Brenda Lisen

Visayas Chapter Marketing Manager Ruthcel Aragon

Mindanao Chapter Office Manager Annie Quitay

Publications Consultant/Editor Leslie Ann Murray

Head of Corporate Partnerships Donna Marcelo

Receptionist Celine Laurel

Administrative Services Roy Fulgado

Librarian Aurora Galvez

Drivers
Rick Peji

Ernie Aala
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NEW AMCHAM   MEMBERS, REPRESENTATIVES, AND UPDATES

Nexity Technology Corporation Roberto Calida Chief Financial Advisor New Member

Phinma Hospitality Inc.
(Microtel by Wyndham)

Francis Michael 
Salanguit Area General Manager New Member

Pilmico Foods Corporation Jefferson Abian AVP Feed Sales New Member

Solid View Hospitality Group 
Corporation Valiree Solivio Chief Executive Officer New Member

Regular Individual Edgar Bullecer New Member

Premier BPO Inc. Victor Asidao Sr. Manager Operations New Corporate 
Member

T.Y. Lin Martina Dampf Business Development 
Director

New Corporate  
Member

Accenture, Inc. Ambe Tierro Country Managing Director New Primary 
Representative

NATIONAL CAPITAL REGION

MINDANAO 

BTCPower Cebu Inc. Jeannie Yoo VP - Asia Operations New Member

The Bellevue Resort Bohol John Dustin Chan Managing Director New 
Representative

VISAYAS
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Ending 2022 and Starting 2023 with Hope
By Ernie Cecilia, DPM

The year 2020 was 
a year of Upheaval. 
The coronavirus 
caught everybody 
(or almost everybody) 
by surprise, and 
almost immobilized 
the whole world, 
as world leaders 
decided to lock 
down their countries. 

The year 2021 was 
a year of Survival. 
That year saw how 
the old cliché rang 
loud and true – 
that “our greatest 
victory lies not in 
never falling, but 
in rising every time 

we fall.” The world, or some parts of it, survived. A few 
countries ended up better amid the chaos, confusion, 
and challenges. 

The year 2022 was supposed to be the year of Revival. 
Health experts found ways to cope and live with 
the coronavirus. I know of friends being infected by 
COVID-19 once every quarter, and still moved on to 
greater heights. Unfortunately, after almost three 
years, still no one can authoritatively predict the end 
of the COVID-19 pandemic.

COVID-19 PANDEMIC
Recent Worldometer data show that COVID-19 
infection has reached 651,752,627 globally, while total 
deaths are at 6,652,352. The same source reported 
4,045,358 cases and 64,820 deaths in the Philippines 
as of December 8, 2022. 

Looking back, we saw how the Omicron variant 
became the dominant variant of concern. As 
the world started to find ways to cope with the 
coronavirus and its early variants, the COVID-19 
pandemic has exposed the inequalities in people’s 
access to vaccines, health care, and cure all over the 
world – and in the Philippines. 

Vaccine producers had a heyday, but the poorest countries 
received only a tiny fraction of the vaccine supply, while rich 
countries have had three boosters already. Unfortunately, 
these inequalities could have exacerbated the conditions 
where the variants arise. It’s almost saying that “unless 
all of us are safe, truly none of us is safe.” 

In 2020, the 
Philippine health 
system was almost 
overwhelmed. By 
2022, infection rate 
and mortality rate 
went down, and 
hospitals are no 
longer overcrowded. 
I have a friend who 
is a supply chain 
expert. When he 
got infected with 
the COVID-19 virus, 
he waited for a long 
time inside his car 
queued at entrance 
of the emergency 
room, and stayed 
a few days at the 
corridor outside of 

the emergency room where, one by one, the six 
or seven other patients beside him, queuing at 
the corridor, started to die. Fortunately, he lived 
to tell the story. If he did not survive the ordeal, it 
would have been an irony and a crying shame that 
a supply chain expert died due to supply chain 
disruptions caused by the COVID-19 virus.

The lockdowns decimated livelihoods among the 
poor workers, especially in countries where there 
are no adequate social protection mechanisms. In 
the Philippines, hundreds of thousands of micro, 
small, and medium enterprises (MSMEs) closed their 
businesses, and millions of employees lost their jobs. 

Hundreds of millions of children were locked out from 
schools. Learning loss was conservatively estimated at 
70% on average. Mental health issues have increased 
as people (workers and students alike) grappled with 
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see page 20 >

“… the COVID-19 pandemic has exposed the 
inequalities in people’s access to vaccines, 
health care, and cure all over the world – and 
in the Philippines.”

“





20         | Cover Story

Photo from Iberdrola

isolation, job losses, learning loss, and even deaths of 
families and friends. The World Health Organization 
(WHO) and the World Bank (WB) reported that 
the COVID-19 pandemic has “pushed half a billion 
people into extreme poverty, and UNICEF says 
that an additional 100 million children are now 
living with multi-dimensional poverty, creating 
the worst crisis for children in 75 years.” 

As we write, no one knows when the COVID-19 
pandemic will end. Europe and the United States 
announced that they have “entered the endemic stage 
of the COVID-19 outbreak: the virus is widespread, 
is significantly less fatal than it was in 2020, and is 
spurring only limited changes in public behavior.” 
The so-called endemic conditions will likely continue 
in 2023, “unless immunity-evading new variants 
emerge. As immunity wanes, however, the next stage 
remains highly uncertain.” 

The worst happened in 2020 when the coronavirus 
suddenly struck. Scientists and health experts 
emerged as heroes as they helped arrest the 
virus’ damage in 2021. While there is a lukewarm 
pronouncement of the pandemic-causing virus 
turning to endemic, the future continues to be 
uncertain. 

As I continue wearing a face mask, a ray of hope is 
better than none.

CLIMATE CHANGE
The world continues to experience extreme weather 
conditions. Unless global warming is arrested, the 
worst is yet to come. 

According to experts, “the global average temperature 
in 2022 is estimated at 1.15 (roughly between 1.02 and 
1.28) degrees Centigrade HIGHER that the average in 
the years 1850-1900. The years 2015 to 2022 are likely 
to be the eight warmest years on record. La Niña 
conditions have dominated since late 2020 and are 

expected to continue until the end of 2022.”

In 2021, the 26 th Conference of Parties (COP26) 
on climate change in Glasgow, Scotland, did not 
produce the commitments to keep temperatures to 
1.5C, threatening the world with tipping points and 
unpredictable outcomes.   

In 2022, the COP27 at the Sharm el-Sheikh (Egypt) 
raised some hope as countries agreed to 1) reduce 
global greenhouse gas emissions by 43 percent by 
Year 2030 relative to the 2019 level; and 2) set up a 
“loss and damage” fund meant to help vulnerable 
countries cope with climate disasters.

After a thorough discussion among 200 delegates, 
the European Commission “showed ambition and 
flexibility to keep the goal of limiting global warming 
to 1.5 degrees within reach.” 

It is nice to hear great motherhood statements, but 
rhetoric and polemics will not solve the climate 
change issue. As COPs continue to be held among 
representatives of countries, some of which are the 
culprits, extreme weather conditions continue to 
worsen. Recurring droughts in Africa, flashfloods in 
Asia and Latin America, rising sea levels, changing 
seasons, and threats of new disease outbreaks, 
shrinking potable water supply, rising food prices 
– these and many more threaten the lives and 
livelihood of people all over the world. Data show that 
at the center of this all are children who are forced to 
abandon school in order to find work because whole 
families are going hungry. Elsewhere in many parts 
of the world, there is a rise among “climate refugees” 
but the rich countries are either unaware or uncaring. 

I am not a climate scientist or an expert on climate 
change, but I think that if our action is only to 
maintain the high average temperature, or to reduce 
our continuous release of greenhouse gases that will 
be accumulated in our atmosphere, or to mitigate 
the ill effects of extreme weather conditions in 
areas that are being hit hardly, we are not doing 
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“ …if our action is only to maintain the high average temperature, 
or to reduce our continuous release of greenhouse gases that will 
be accumulated in our atmosphere, or to mitigate the ill effects of 
extreme weather conditions in areas that are being hit hardly, we 
are not doing much to avert an eventual climate catastrophe that 
scientists have long warned about.”

“
much to avert an eventual climate catastrophe 
that scientists have long warned about.

The issues on COVID-19 pandemic and climate 
change are just two of the major challenges that 
the world failed to resolve in 2022. I’m not saying 
that nothing was done – in fact much has been 
done. But, collectively we should do more!

The world is far from being perfect. We need 
to hurdle more challenges. For the sake of our 
children and their children’s children, failure is 
not an option in the world’s overall effort to avert 
global disaster as a consequence of other crucial 
issues – conflict, child abuse, and hunger.

CONFLICT
According to UNHCR, the UN Refugee Agency, 
“there are 82 million people living in refugee and 
displacement camps or away from home, creating 
tensions among host communities, forcing families 
to make dangerous journeys and opening up the 
vulnerable, especially women and children, to 
trafficking gangs and exploitation.” 

Observers believe that there are now more active 
conflicts than at any time since the World War II 
ended in 1945. There are different kinds of conflicts 
today – civil and internal conflicts, insurgencies, and 
political chaos. These conflicts are driving massive 

displacements of people and are inflicting serious 
damage among children in such places as Yemen, 
South Sudan, Ethiopia, DR Congo, Afghanistan, 
Venezuela and Myanmar.

On February 24, 2022, Russia invaded Ukraine. This 
invasion was an escalation of the 2014 war between 
the two countries. More than 8 million Ukrainians 
were immediately displaced within the country, 
while 7.8 million Ukrainians were fleeing Ukraine as 
of November 2022. 

Widespread global condemnation, including by 
the UN General Assembly, the International Court 
of Justice, and the Council of Europe, did not stop 
the invasion. The invasion has affected the rest of the 
world.

The Russia-Ukraine conflict worsened the already 
rising energy prices that started at the second half 
of 2021. Aside from the rising prices, the other major 
concern relates to the security of energy supply, 
especially after Russia decided to suspend gas 
deliveries to several members of the European Union 
(EU). The EU retaliated and agreed in March 2022 to 
phase out the EU’s dependence on Russian fossil 
fuels. In May 2022, the European Council banned 
almost 90% of all Russian oil imports by end of 2022. 
Meanwhile, since Russia and Ukraine export 
significant volumes of fuel, steel, and food, the world 
continues to suffer shortages of these commodities. 
This further led to the ongoing supply chain 
disruptions that are adversely affecting the world, 
including the Philippines. 

Countries have been forced to cope with the impact 
of conflicts by strengthening their own production 
and agriculture capabilities, as they downplayed 
their reliance on imports. The Philippines should do 
the same.

CHILD ABUSE
All around the world, experts have declared that 
“conflicts, massive hunger, displacements, and 
poverty are forcing children and their families to take 
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terrible decisions in order to survive. The pandemic 
has seen child marriage rates increase by the largest 
amount in 25 years.” 

According to World Vision, a child going to bed 
hungry “is 60% more likely to be married than peers 
who are not. In places like Latin America, children are 
especially vulnerable to trafficking and drug gangs 
and sexual exploitation, while around the world 160 
million children are now working, the first rise in two 
decades.” 

Violence against children under 18 years of age 
continues to rise around the world, whether 
perpetrated by parents, caregivers, peers, romantic 
partners, or strangers. According to data, roughly 1 
million children aged 2-17 years have experienced 
physical, sexual, or emotional violence or neglect in 
the past year. These incidents can leave a permanent 
scar on children’s health and well-being. 

World Vision said, “In the face of multiple types of 
disasters, girls and boys face huge challenges that 
are deeply damaging to their dreams and hopes for 
a better life.” The good news is that child abuse and 
violence are preventable, but would need “whole of 
society” solutions.

HUNGER
Every year, there is enough food produced to feed 
everyone on the planet. The greatest irony is that one 
third of the world’s population throw away food they 
cannot eat at once, while two-thirds have nothing 
to eat. In one hemisphere of the globe, people are 
complaining of obesity while on the other side 
people are dying of hunger. 

At the start of 2022, data show that 193 million 
people experienced acute hunger. The Food and 
Agriculture Organization (FAO) estimates that there 
are 2.3 billion (or 29%) people all over the world are 
facing less extreme, but still dangerous levels of food 
scarcity and insecurity.

The hunger hotspots are in Africa, Latin America, 
Asia and the Middle East, where people do not know 
where their next meal is coming from. World Vision 
thinks that “Millions are living on the cusp of famine 
and need food urgently if they are to survive. Dreams 
of defeating hunger by 2030 are seriously off track 
due to the conditions driving hunger, which include 
conflict, COVID-19, and climate change.” 

Aside from starvation, a pressing issue is severe 
malnutrition among 45 million children around 
the world. The long-term physical and mental 
development of these children is damaged when 
they do not get the needed nutrition. This results in 
physical and mental stunting, which affects many 
children, including Filipinos. The FAO estimates 
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“Hundreds of millions of people, primarily children, are caught 
in the epicenter of intersecting crises that are damaging not 
only the health, but the dreams, hopes, and aspirations of a 
global generation of children. Progress made in food and 
nutrition issues over the past decades is now at a standstill 
and might go into a reverse …” 

“
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Based on these statistics, the Philippine economy 
seems to be doing well. It is, therefore, with great 
hope that we shall start 2023 with a bang. We also 
hope that we could find “whole of society” solutions 
to the critical issues affecting our people, especially 
the children.

that 149 million children under age of five years are 
stunted due to inadequate food and nutrients. 

Hundreds of millions of people, primarily children, 
are caught in the epicenter of intersecting crises that 
are damaging not only the health, but the dreams, 
hopes, and aspirations of a global generation of 
children. Progress made in food and nutrition issues 
over the past decades is now at a standstill and 
might go into a reverse due to other issues I have 
discussed – COVID-19 pandemic, Climate Change, 
Conflict, Child Abuse, and Hunger.

CONCLUSION
Economists forecast that the world economy will 
decline in 2022. The Philippines will likely do better. 
The World Bank predicts that the Philippine economy 
will likely grow by 7.2% in 2022 on account of pent-
up consumer demand, and the election spending. 
The Philippine Statistics Authority (PSA) also reported 
that the year-on-year inflation rate rose to 8 percent 
in November 2022, up from 7.7% in October 2022. 

Ernie Cecilia, DPM, is the Chairman of 
the Human Capital Committee and the 
Publication Committee of the American 
Chamber of Commerce of the Philippines 
(AmCham); Co-Chairman of the Employers 
Confederation of the Philippines’ (ECOP’s) 
TWG on Labor Policy and Social Issues; and 
past president of the People Management 
Association of the Philippines (PMAP). He 
can be reached at erniececilia@gmail.com

For comments or questions, please e-mail the author at 
erniececilia@gmail.com.
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Coping with Shocks in the Supply Chain
By Dr. Danilo Lachica

The electronics industry supply chain has 
experienced major disruptions in the past two years.

THE LOCKDOWN
The COVID-19 pandemic has disrupted the global 
supply chain. Air and sea shipments between China 
and the Philippines were shut down for several 
months.  Twenty-six percent (26%) of raw materials 
used by the electronics industry originate from 
China/HK, while thirty-six percent (36%) of exports 
are destined for China/HK. When the lanes finally 
opened, the logistics costs shot up, sometimes by as 
much as 10 times for air shipments.

One of the hardest hit sectors is the semiconductor 
wafer equipment manufacturing.  Without the 
equipment, the semiconductor manufacturers 
could not respond to the high demand for Integrated 
Circuits (ICs) to be used in medical, consumer, 
communication, and even automotive electronics. 
The total shutdown amidst the increasing demand 
created a major gap between supply and demand, 
thus causing the global chip shortage.  

Even as the equipment manufacturers restarted 
operating after the long lockdown, the gap could 
not be filled overnight.  What used to be a six to 
nine-month lead time ballooned from one to two 
years, driven by the delays in delivery of spare parts 
and manufacturing materials.  The domino effect 
extended to every device that used integrated 
circuits.

RUSSIA-UKRAINE CONFLICT
As if things were not bad enough, Russia invaded 
Ukraine. Russia supplies over US$200 billion worth 
of petroleum, gas and coal. Ukraine supplies over 
US$ 28 billion worth of agricultural products, such as 
wheat, barley, sunflower meal and oil.  Ukraine also 
supplies cast iron, rolled steel and steel pipes to the 
tune of about US$ 13 billion. The two countries are 
major suppliers of global demand for fuel, food, and 
steel, and the disruptions caused by their conflict hit 
the rest of the world. 

Additionally, this conflict affected the electronics 
supply chain as well. Russia supplies 20% of the world’s 
Palladium, which is used for power semiconductor 
devices. Ukraine, on the other hand, supplies 50% of 
the world’s neon which is used in lasers and high-
voltage detectors. 

One of the crippling effects of this war was the surge 
in fuel costs, which in turn drove up power prices.  As 
a result of the disruption of the Russian oil pipeline 
and the scarcity of coal supply in Asia, electricity 
costs surged in this part of the world.  A local Retail 
Electricity Supplier (RES) even raised its prices over 
and above its fixed-price contracts.

The Philippines has its own share of supply 
chain challenges.  Intermittent port congestion 
has multiple root causes, including shortage 
of containers, infection of port personnel, and 
breakdown of equipment. Agency policies like 
the E-TRACC implementation, red-tagging of 
containerized cargo, and the permit to transport 
process in the COMELEC’s gun and chemical control 
contributed to the additional costs and delays in 
operations.
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COPING MECHANISMS
 
In the short term, companies have to absorb the 
real and artificial costs induced by the supply chain 
disruptions caused by the pandemic and global geo-
political factors, if they are to continue the delivery 
of products to their customers. Those who cannot 
afford this will be waylaid.

What is the outlook in the short- and mid-term?

• The global chips shortage will not last forever. By 
the end of 2022, lead times will be closer to 10–20 
weeks, and the industry will finally be in balance 
by early 2023. Considering that chip shortages 
are likely to last through 2022, everybody should 
be prepared for longer lead times, higher costs, 
and possible delays.

• Things will get worse before getting better. The 
World Bank’s latest Commodity Markets Outlook 
anticipates that energy prices will rise more than 
50 percent in 2022 before easing in 2023.

• Inflation remains a major problem. Inflation will 
exacerbate people’s already difficult lives. Global 
inflation is forecast to rise from 4.7 percent in 
2021 to 8.8 percent in 2022 but will decline to 6.5 
percent in 2023 and to 4.1 percent by 2024.The 
annual inflation rate in the Philippines climbed 
to 7.7% in October 2022 from 6.9% in August, 
topping market forecasts of 7.1%. However,  
expected growth will settle to an average 5.1% 
per year through the next 5 years or so.

• Government action or inaction will impact 
the ongoing crisis. Government policies and 
programs may either aggravate or ease the 
pressures on the supply chain, depending on the 
process by whichcritical decisions are made.

• We must learn to live with COVID. The COVID-19 
pandemic will be with us for the long haul. 
Despite an optimistic prognosis by the World 

Health Organization (WHO), the end of the 
pandemic is nowhere in sight among experts.
The more relevant question is whether or not 
there will be another outbreak soon (Nipah, 
Monkeypox, Marburg, or something else).

What can be done to reduce the shocks on the 
supply chain?

We in the electronics and semiconductor industry 
continue to experiment on appropriate coping 
mechanisms. Somehow, some of our decisions have 
helped, but the challenges just keep mounting. 
Following are some suggested strategies, in 
whichever industry you belong:

• Minimize dependence on imported materials by 
developing local production.

• Adjust stocking levels to sustain production 
through some supply chain disruptions.

• Diversify the source of materials and explore 
alternates/substitutes.

• Ensure that government agency policies should 
consistently be subject to public consultation, 
regulatory impact assessment (RIA), and be fact-
based.

• Learn from experience, to prepare for the next 
shock.

• Strengthen communication and partnership 
between industry and government. 

• Automate processes and introduce 
redundancies.

• Harness technology (Artificial Intelligence, Data 
Science, Analytics) to optimize the supply chain.

Until the ongoing crisis is over, and I don’t think we have 
seen the last of them, we should continue to experiment 
on ways to operate and serve our customers in 
collaboration with every component in our supply chain.

Photo from Freepik

Dr. Danilo Lachica, Dan has over 30 
years of senior management experience in 
semiconductors, electronics and consumer 
goods manufacturing, 16 of which were in front-
end semiconductor wafer fabs in Silicon Valley.  
Prior to his early retirement from the Lopez Group 
of companies, he was a SVP with First Philippine 
Holdings responsible for the electronics/solar 
manufacturing businesses. He had been the 
Philippine expat Managing Director of Iomega 
Corporation of Utah. He also held leadership 
positions at Hewlett Packard in California, 
Motorola in Arizona, American Microsystems Inc. 
in Idaho, and Procter & Gamble in the Philippines.
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Everything is About Supply Chain Today
A broken supply chain could kill you, your business, 
and your country.
 
In March 2021before there was a supply of vaccines, 
I got severely infected by COVID-19 and nearly died.  
There was no ambulance, no hospital rooms, no 
medicines, and not enough health care support.  I 
survived fighting for my life for a month.  I refused to 
die with a  cause of death labeled as “Supply Chain 
issues.”  It would have been the height of irony given 
that I was a leader of Supply Chain advocacy.
 
Today, companies and countries are expected to face 
continuing Supply Chain challenges in managing 
risk, controlling cost of goods, and improving the 
value they provide.  They will continue to struggle 
with inflation and looming recession, demand 
volatility, supply disruptions, fraud and corruption, 
geopolitical tensions, talent availability, leadership 
issues, sustainability, and climate hazards.  What I 
fear most is the reversal of globalization and wars.  
Supply chain management will be a key success 
factor that will determine whether or not we will 
survive and succeed.

THE CEO MANDATE
In our recent PASIA discussions, it surfaced that 
chief executive officers(CEOs) are very keen on two 
supply chain challenges:  1) Making product available 
for sales, and 2) Lowering cost of goods.  You would 
be surprised at how many CEOs think they are 
entitled to perfect supply, and how many think that 
every Supply Chain has a bottomless warehouse 
full of products.  It is not the CEOs’ fault; many have 
extensive Sales or Marketing backgrounds. The 
supply chain industry doesn’t train CEOs well, and 
they often don’t have anyone on their Board with  
an intensive, practical, and world class supply chain 
background.
 
Supply Chain is now on center stage.  Every time we  
open our news or  social media platforms, Supply 
Chain captures our attention. The harsh truth is 
that many CEOs, business executives, and national 
leaders don’t seem to fully comprehend what Supply 
Chain is all about.  Supply Chain now impacts nearly 
everything!
 
Who then is to blame for the current supply issues 
in your business or country?  A recent survey from 
Coleman Parkes Research, published on November 
4, 2022 at CNBC, indicates that the key causes 
(multiple causes not mutually exclusive) of the 
current supply chain disruptions are: 
 

 − Global political unrest (e.g., conflict in Russia, 
Taiwan), 58%

 − Lack of raw materials, 44%
 − Rising fuel and energy costs, 40%

By Charlie Villaseñor, CISCP, CPSM, CSCP, CLTD

 − Changes in regulation and compliance, 36%
 − Rising interest rates, 34%
 − Lacking contingency plans across the supply 

chain industry, 34%
 − Global pandemic/health concerns, 32%
 − Inflation  and rising costs, 31%
 − Reliance on distant foreign suppliers, 30%
 − Labor shortage issues, 30%
 − Climate issues, 28%
 − Remote working, 25%

 
When companies were asked what they would do 
when supply chain costs increase, the responses were: 

 − Wage/recruitment freezes, 61%
 − Staff job cuts, 50%
 − Increase selling price of goods/services, 46%

Are we ready for this?
 
The company’s balance sheet, income statement, 
and cash flow depend heavily on Supply Chain 
execution.  Inventory levels, carrying cost, the unit 
cost to serve the customer, asset management, 
production cost, cost of goods sold, inbound and 
outbound cost, and customer satisfaction all impact 
our financials.  In Supply Chain, we juggle three 
flows:  information flow, physical flow, and cash flow.  
It’s a complex arena where training and experience  
can mitigate difficulties and ensure success.  CEOs 
and government leaders need to know what they 
can demand from their Supply Chain.
 
In the same survey, when asked “How would you 
describe the current state of your businesses’ supply 
chain, respondents replied:

 − In need of no improvement, 0%
 − In need of significant improvement, 3%
 − In need of some improvement, 39% 
 − In need of a lot of improvement, 49%

In summary, challenges lie ahead and immediate 
proactive actions are needed to respond, elevate, 
and fortify our supply chains. 
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NATIONAL SUPPLY CHAIN AGENDA
 
Reverse globalization is developing.  The US has 
passed laws compelling chip makers to bring their 
manufacturing back to the US.  They are spending 
billions of dollars creating the infrastructure 
they need to be self-sufficient.  This will become 
increasingly impactful in the coming years.  
 
From a macro-economic view, most of the solutions 
lie in focusing on fiscal and monetary policies to 
meet economic demands.  We need structural 
reforms in end-to-end supply chain structures and 
execution. This is true for individual businesses, 
entire industries, and nations.
 
Another thing that bothers me is that, in all my 
engagements, clients think Supply Chain is about 
logistics management.  This is a very limited view, as 
logistics is already part of  execution. A lot of work 
and analysis must be done up front in the planning, 
which sets the pace and tone for achieving the right 
results.  We need to educate stakeholders that supply 
chain is about supply chain planning, procurement, 
manufacturing, and logistics. End-to-end Supply 
Chain is best described described as “plan, source, 
make, deliver, and return.” 

RECOMMENDATIONS
 
In closing, let me suggest some prescriptions that 
could help alleviate the situation in which many 
businesses and countries are in today, on account of 
the ongoing supply chain disruptions.
 
Businesses must:
1) Include supply chain in the business agenda and 
make it a priority.
2) Integrate and  orchestrate the Supply Chain: Plan 
- Source – Move.
3) Provide leadership and fast track talent 
development. 
4) Develop and implement better processes.
5) Digitalize and automate.
6) Build ethical practices and drive sustainability.
 

Countries must:
1) Create a governance focal point that leads oversight 
of regulations that affect the country’s supply chain.
2) Develop a national supply chain strategy and 
roadmap beyond  merely logistics roadmaps.
3) Organize appropriately with the right people, 
processes and technology. 
4) Establish supply chain visibility (i.e. demand and 
supply data analytics, market and industry trends, 
etc.)
5) Have appropriate measures to assure supply, 
quality and minimize the cost of goods and services 
for the people and business.
6) Review and update procurement laws.  Adopt 
best practices such as  strategic sourcing. 
7) Digitalize and automate.
8) Drive ethics and sustainability.
 
Until these recommendations materialize, we 
simply have to live with the ongoing supply chain 
disruptions in the best way we can.
reforms in end-to-end supply chain structures and 
execution. This is true for individual businesses, 
entire industries, and nations.
 
Another thing that bothers me is that, in all my 
engagements, clients think Supply Chain is about 
logistics management.  This is a very limited view, as 
logistics is already part of  execution. A lot of work 
and analysis must be done up front in the planning, 
which sets the pace and tone for achieving the right 
results.  We need to educate stakeholders that supply 
chain is about supply chain planning, procurement, 
manufacturing, and logistics. End-to-end Supply 
Chain is best described described as “plan, source, 
make, deliver, and return.” 

Charlie Villasenor, is the Chairman & CEO of the 
Procurement & Supply Institute of Asia, TransProcure 
Corporation, and PASIA Shared Services. He is known 
as the supply chain icon in Asia for his work and 
advocacy in ethics, excellence and e-enablement in 
supply chains. He has led and pioneered many supply 
chain and e-commerce undertakings of companies like 
3M, Coca-Cola Export, Caltex/Chevron, BayanTrade, 
Ariba (SAP Company) and also LBC Express. He is the 
Committee Chairman of the Management Association of 
the Philippines (MAP) Trade, Industry & Tourism. He can 
be reached at www.pasia.org 
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Ebb Celebrates 10th Year as AmCham ED
By Ernie Cecilia, DPM

One year is too long for an unwanted leader, but for 
a great leader like Ebb Hinchliffe, 10 years are not 
enough. 

Before the year 2012 ended, Ebb had a series of 
exploratory meetings with some AmCham key 
people, including then AmCham President Rick 
Santos and then Past Executive Director Rob Sears. 
Ebb kept coming to and from Bohol where he was 
staying permanently with his wife Rory and family. 
Finally, after a series of talks and interviews, where 
he was asked to take his wife with him during the 
interview, Ebb finally filled up the recently vacated 
position of Executive Director of the American 
Chamber of Commerce of the Philippines, Inc. on 
December 7, 2012.

During the December 2, 2022 “Kapihan” at the 
Elks Club, Ebb announced to his friends that he 
would have served as AmCham’s ED for 10 years by 
December 7. Lee O’Brian got the idea and connived 
with some of Ebb’s key staff in the A-Team to surprise 
him with a modest but meaningful birthday lunch 
bash at the Rob Sears Hall. 

At about 10 AM on December 7, Ebb gave his welcome 
and opening remarks in a Round Table Discussion/
Webinar on the Future of Work Series that Mc Bensal 
had been tasked to schedule periodically. By 11:30 
AM, Mc told me (as Moderator, enjoying the robust 
discussion with some 80 pax) to cut the session by 
1145 AM. At that time, Ebb was having a meeting 
with Vicky Co and Vee Villareal at the Elks Club and 
the duo tried to delay Ebb’s going back to the office.

Before 12 noon, several of Ebb’s close friends, led by 
his wife Rory, arrived and secretly converged at the 
Rob Sears Hall. Past President Rick Santos, Leslie 
Ann Murray, and several Committee Chairs including 
Philip Soliven, Martin Crisostomo, and myself 

(holding the lighted birthday cake) waited as Vicky 
and Vee led Ebb to the darkened RMS Hall. The rest 
was pandemonium, a short speech from an almost 
teary-eyed Ebb, the unexpected video greetings 
from some of his closest friends, and the blowing of 
the cake. 

Ebb recalled the hiring process, and wondered 
why he was asked to bring his wife during the job 
interview. Rick shouted out, “We actually wanted to 
hire Rory.” 

After the short celebration, the A-Team returned to 
their cubicles. Leslie, Vee, Chet Guevara, and I met 
to plan the January 2023 issue of the AmCham 
Business Journal. As I was leaving at 4PM, I saw Ebb 
still in his room in a serious meeting, as if it was not 
his anniversary. 

Some people call it crazy, but in Ebb’s book, it reads 
DEDICATION. LEADERSHIP. BUSINESS.

Ernie Cecilia, DPM, is the Chairman of 
the Human Capital Committee and the 
Publication Committee of the American 
Chamber of Commerce of the Philippines 
(AmCham); Co-Chairman of the Employers 
Confederation of the Philippines’ (ECOP’s) 
TWG on Labor Policy and Social Issues; and 
past president of the People Management 
Association of the Philippines (PMAP). He 
can be reached at erniececilia@gmail.com

For comments or questions, please e-mail the author at 
erniececilia@gmail.com.
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US Ambassador Carlson Graces AGM; 
ED Ebb Cites Milestones
By Virna Liza Villareal

The U.S. Ambassador to the Philippines, Her 
Excellency MaryKay L. Carlson, was the Special 
Guest during AmCham Philippines’ 99th Annual 
General Meeting (AGM) and Election of Directors on  
November 16, 2022, at the VIP East Ballroom of the 
Manila Marriott Hotel.   The event marks the first in-
person AGM since 2019.
  
Ambassador Carlson delivered a short message 
to applaud the Chamber, its members, and the 
AmCham Team for a successful year. She said, “I carry 
the title of U.S. Ambassador here, but really, all of you 
are ambassadors representing the highest ideals of 
U.S. Corporate Excellence … Truly, everything is from 
the ground up, and I would not be more proud as 
the U.S. Ambassador to be working with a room full 
of Ambassadors for the United States.”
 
A highlight of the year-end event is the 
announcement made by Dr. Demetrio Salipsip, 
Jr., Chairman of AmCham’s Business Leadership 
Program, about the election of the following to the 
AmCham Board of Directors for 2023 – 2024:

1. Michael Breen, President, Ford Philippines, Ford 
Motor Company
  
2. Aileen Judan Jiao, President and Country General 
Manager, IBM Philippines
 
3. Carlos Ma. G. Mendoza, Senior Country Officer, 
JPMorgan Chase Bank, NA

4. Peter Maquera, Chief Executive Officer, Microsoft 
Philippines

5. Raffy Fajardo, Senior Vice President and General 
Manager Procter and Gamble Philippines

The five (5) Directors-elect will join the following 
incumbent six Board members for 2023:

1. Roberto Batungbacal - Country Director, Dow 
Chemical Philippines, Inc.

2. Marissa de Ungria - Director, Country Manager, SC 
Johnson & Sons Inc.

3. Mark Lwin - Managing Director, Reed Elsevier 
Shared Services Phils. Inc.

4. Rick Santos - Chairman and CEO, Santos Knight 
Frank  

5. Frank Thiel - Managing Director, Quezon Power 
(Philippines) Ltd. Co.

6. Bruce Winton - Multi-Property Vice President – 
Philippines, Marriott International, Marriott Manila 
Hotel

Mr. Ebb Hinchliffe, AmCham Executive Director, 
reported to the members that the challenges of the 
socio-economic conditions faced by the business 
community over the last three years significantly 
limited the usual Chamber activities. Despite this, 
however, the year 2022 was a great year for AmCham 
Philippines, as it chalked up 95% increase in new 
members and recorded an 11% increase in total 
membership growth.

He also cited the achievements of the Chamber’s 
various departments and programs, including the 
Committee and Industry Relations Department 
which has hosted over a hundred events in virtual, 
hybrid and onsite setups; the Center for Training 
and Development which has conducted more 
than a hundred training programs for more than a 
hundred companies, attended by more than 2,000 
participants; the External Affairs department which 
has introduced breakthrough programs including 
the LGU Doorknock, Business Consultancy, Advocacy 
Activities aside from the US-PH Virtual Doorknock 
Program; the Corporate Partnership department 
which has scored 63% increase in Corporate and 
Associate Partners; and the Communications and 
Marketing Department which has been instrumental 
in creating  a new website and elevating the 
AmCham Philippines’ social media platforms.

The event caps a milestone year for AmCham 
Philippines, as the Chamber celebrated its 120th 
year and its Business Leadership Program marking 
its 20th year.  Its flagship advocacy stage, The 
Arangkada Philippines Forum, is now on its 11th year 
with the theme, ‘Reform, Rebuild, Recover’.

v
Virna Liza Villareal, is the 
Communications and Marketing Manager 
of AmCham Philippines and a member 
of its’ Communications and Publications 
Committee. She can be reached at vee@
amchamphilippines.com or 8818- 7911 loc. 
220
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Jim Donovan Says Farewell to the AmCham Board

Dear Amcham Board Members, 

As I end my term as a member of the esteemed Board 
of Directors of the American Chamber of Commerce 
of the Philippines, I write this humble note to my 
colleagues whom I have served with, and to the 
incoming board members as well. 

It has been over 26 years years since I was fortunate 
enough to land in Manila in 1996. The AmCham 
and the greater Philippines experience have greatly 
contributed to the success of our business thru the 
years - and to absolutely making my stay in the 
country the most rewarding years of my life.

One thing I have learned in my tenure with the 
AmCham Board is that an able team makes able 
leaders. Past and present board members have 
always been knowledgeable, mindful and committed 
to excellence and to the AmCham’s vision. 
The organization’s commitment to the 
development of the Philippine business 
ecosystem and the strengthened synergy 
between American and Philippine businesses 
has deeply influenced and inspired me to 
ensure that ADEC Innovations ultimately 
contributes to the development of a globally 
competitive workforce in the country. 

So for all these, my deepest thanks. It has been 
an honor serving the AmCham Board and 
the business community it represents and 
serves. I wish to express as well my resounding 
appreciation to the AmCham staff members 
that I have been able to work with thru the 
years.

I hope this letter serves as an expression of 
my immense gratitude and an affirmation of 
my commitment and lasting support for the 
organization. 

My best wishes to everyone. I wish you all every 
success as you continue a legacy of 120 years of 
service to the business community and a more 
Sustainable Future!!! 

Sincerely, 
Jim Donovan

v
Editor’s Note: We are printing this letter from Mr. 
James M. Donovan, CEO of ADEC Innovations, 
which provides solutions and services in the areas 
of data management, healthcare, sustainability, 
environmental data services, and knowledge 
management. Mr. Donovan has served AmCham as 
a member of the Board of Directors for a number of 
years.
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The Pilipino/Tagalog word “Pasko” derives from the 
Spanish word “Pascua.” Although the word Pascua 
means Easter (Feast of the Resurrection), Pascua de 
Navidad refers to Feast of the Nativity or Christmas… 
Hence,  Maligayang Pasko or Merry Christmas.

The Philippines is known for having the world’s 
longest Christmas season. Christmas here is 
celebrated during the “ber” months; the four 
months that end with the syllable “ber” are 
considered Christmas months here. 

Stores and households start playing carols on the first 
day of September! Jose Mari Chan, a Filipino singer-
composer famous for Christmas carols and love songs, 
dominates the airwaves during the whole four months. 
And the holiday season extends beyond December 31st 
to the Feast of the Epiphany or Three Kings (Tatlong 
Hari), which falls around January 6. That is LONG.

If Mexico has piñatas, the Philippines has its parol, 
a Christmas lantern most commonly in the shape of 
a five-pointed star. Almost every family either builds 
or buys one to hang by their door or in a window. 
Families, schools and other places also display a 
nativity scene called a Belen. And Christmas trees, 
made of plastic, twigs or almost any material, abound. 

The Tagalog word for gift is regalo, but Filipinos 
have a special word for “Christmas gift” — pamasko. 
The Filipino version of Secret Santa is called Monito 
Monita or Kris Kringle. Students in their classes 
and office workers all hold gift exchanges during 
the Christmas season, usually during the Christmas 
parties. Children receive fresh bills of money called 

aginaldo, usually when they visit their godparents 
and elderly relatives on Christmas morning.

Predominantly Catholic, Filipinos begin a novena 
(a series of nine dawn masses) on December 16th. 
The dawn masses are part of the cherished religious 
tradition of Simbang Gabi, which literally means “Night 
Worship.” This tradition stems from the heritage of 
farmers who would go to mass at church “at the cock’s 
crow” - four o’clock in the morning - and afterward 
have breakfast together with family before going to 
work in the fields. (A church that is particularly worth 
witnessing this tradition any morning from December 
16 is St. Joseph’s in Las Pinas (The church that houses 
the world-famous Bamboo Organ). 

A traditional drink during this season is a warm ginger 
tea called salabat and a traditional treat is a flat but 
thick yellow rice cake cooked with hot embers under 
and over it, called bibingka, and the purple rice cake 
steamed in bamboo tubes, called puto bumbong 
(also served in the St. Joseph’s church yard after the 
mass, or in most other churches.) 

What every Filipino looks forward to is the Noche 
Buena, the grand family dinner after the midnight 
mass on Christmas Eve. Christmas morning is the 
time for visiting relatives. Filipinos wear new if not 
their best clothes. Children do mano, which is kissing 
the elders’ hand or bringing to their forehead the 
hand of an elderly person. This is when they receive 
their pamasko, certainly aginaldo from godfathers 
and godmothers, titos and titas (uncles and aunts), 
and lolos and lolas (grandfathers and grandmothers). 
Christmas lunch and Christmas dinner are with family. 

All throughout the Christmas Season, but mostly in 
December, children and adults form groups to do 
Christmas caroling. The carolers sing a Christmas 
song or two in front of houses. The carolers would 
bring good cheer, and the residents would usually 
give money to the carolers. Giving, aside from peace 
and goodwill, is truly the message of Christmas. 

Maligayang Pasko to all!!

PASKO: Christmas in the Philippines

By Leslie Ann Murray

(A brief look at a few Filipino Christmas traditions)

Leslie Ann Muray is the Publications  
Consultant/Editor of the American  
Chamber of Commerce for the 
past  22 years. She has been living 
in the  Philippines for over 60 years 
and has  travelled extensively in the 
country. She can be reached at leslie@
amchamphilippines.com

Photo by Kevin Villanueva “Simbang Gabi” on Flickr
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By Nadine Gatdula

HIMAP Discusses Role in Healthcare Services

Nadine Gatdula is one of AmCham’s Industrial Development Specialist. She coordinates the programs and 
activities of the following AmCham Committees: Education, Healthcare & Wellness, Human Capital & Resources, 
and Environment and Urban Development. She can be reached at nadine@amchamphilippines.com or through 
(+632) 8818-7911 loc. 217.

The Healthcare and Wellness Committee of the 
American Chamber of Commerce of the Philippines, 
Inc. (AmCham) held an online event entitled “HIMAP’s 
Role in Improving the Healthcare Services in the 
Philippines and the United States” on November 22, 
2022. 

Mr. Vincent Remo, President of Healthcare Information 
Management Association of the Philippines (HIMAP) 
and Advanced World Solutions, and Mr. JL Botor from 
Pointwest engaged participating AmCham members 
in a dialogue about the importance of HIMAP’s role in 
providing quality healthcare services in the Philippines 
and the United States.

Mr. Ebb Hinchliffe, AmCham Executive Director, 
gave his Opening Remarks, while Mr. Don Felbaum, 
Committee Co-chair of the Healthcare and Wellness 
Committee, gave his Welcome Remarks. Ms. Nadine 
Gatdula, AmCham Industry Development Specialist 
introduced the event’s guest speakers. 

Mr. Remo discussed the vision and mission of 
HIMAP, now the third largest IT/BPM segment in 

the Philippines, and how it endeavors to make the 
Philippines a recognized global leader in Healthcare 
Information Management Services. He also discussed 
three key focus areas of the organization - (1) Scalability, 
(2) Sustainability, and (3) Inclusive Growth. Scalability 
emphasized the need for capacity building, career 
roadshow, and upskilling/reskilling programs. 
Meanwhile, sustainability focuses on nurturing the 
ecosystem and government support. Lastly, inclusive 
growth highlights the need for MSME support.

Mr. JL Botor, Business Development and Sales Manager 
of Pointwest Technologies Corporation, discussed how 
HIMAP members are helping to improve healthcare 
service delivery in the Philippines. He mentioned that 
HIMAP offers service to Business Process Services, 
Healthcare IT Services/ Products and Solutions, and 
BPM + IT Services.

An Open Forum moderated by Mr. Felbaum ensued, 
and questions raised by members were answered by 
the speakers.
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USTDA Explains Project
Partnership Requirements
By Bernice Ermac

The Trade and Investment Committee held its 
recent monthly meeting with the U.S. Trade and 
Development Agency (USTDA)’s Indo-Pacific Region 
Manager, Tanvi Madhusudanan as guest. She 
discussed the current project preparation assistance 
and partnership-building activities that help build 
connections between U.S. companies and potential 
partners in the Philippines. The USTDA laid out areas 
of interest in the country from the U.S. private sector 
and how the department can support sustainable 
infrastructure projects with U.S. companies’ 
participation. 

USTDA offices are based in India and Thailand, with 
country offices in Indonesia, Malaysia, Vietnam, 
and the Philippines. All of these offices support 
infrastructure development across the Indo-Pacific 
Region with over 750 major infrastructure projects 
in 28 countries. 

The USTDA funds the feasibility studies, technical 
assistance and comprehensive analyses that 
infrastructure projects need to move from 
concept to financing and implementation. Ms. 
Madhusudanan mentions that the USTDA has four 
project tools: Feasibility Studies, Technical Studies, 
Pilot Projects, and Front-End Engineering and 
Design. She mentions that these grants range from 
around $400,000 to $1.5 million with the assurance 
that there will always be an Indo-Pacific Project 
Sponsor that benefits from the project.

There are two types of USTDA Grants:

They also have an eight step grant process to guide 
applicants through of what to expect and necessary 
documents to prepare.

Table 1: Two types of USTDA Grants

Table 2: 8-Step Grant Process

Sole-Source Competed

Indo-Pacific Project 
Sponsor (Grantee) has 
already identified a U.S. 
firm as a partner or 
preferred supplier on 
the project.

Indo-Pacific Project Sponsor 
has a project idea but has not 
identified a U.S. firm to work 
with.

U.S. firm (Contractor) 
and Indo-Pacific Project 
Sponsor jointly submit 
a project proposal to 
USTDA.

Indo-Pacific Project Sponsor 
submits project proposal to 
USTDA.

USTDA posts an RFP on 
the SAM.gov website. Indo-
Pacific Project Sponsor will 
competitively select the U.S. 
firm to conduct the project.



Moreover, the USTDA sees an upward trend in global 
partnership for Climate-Smart Infrastructure. There 
are calls for connecting the U.S. industry to clean 
energy and transportation projects in emerging 
markets, enhancing climate-smart infrastructure 
development overseas, supporting U.S. jobs through 
the export of U.S. goods and services, and leveraging 
USTDA’s project preparation and partnership-
building tools. 

Ms. Madhusudanan mentioned that during her 
recent visit, U.S. Vice President Kamala Harris 
launched a grant to the Philippines’ Energy 
Development Corporation (EDC) for a study to 
support the development of a geothermal power 
plant in Mindanao. The grant is said to help EDC 
confirm geothermal resource availability and 
conduct initial technology and financial assessments 
for the implementation of a geothermal power 
plant with around 50 megawatts of energy capacity. 
Having this would reduce dependence on fossil fuel-
based power generation and reduce greenhouse 
gas emissions. 

In closing, Madhusudanan encouraged partnerships 
between AmCham member companies and the 
USTDA. The United States and the Philippines can 
link businesses to export building opportunities  
that develop sustainable infrastructure and foster 
economic growth in partner countries. 

AMCHAM, ASIS, INTELLENET and CII

Corporate Investigations
•  Due Diligence
•  Litigation Support
•  Asset Tracing
•  Background Investigations
•  Criminal Record Checks

Security ConsultingSecurity Consulting
with Special Emphasis on Energy
Agricultural and Mining Sectors
in Mindanao

•  Political/Security Risk Assesments
•  Counterinsurgency Collections
•  Crisis Management & Security Surveys

USTDA’s Indo-Pacific Region Manager, Tanvi Madhusudanan 
during Q&A

Bernice Ermac, is an Industry 
Development and Events Specialist in 
AmCham Philippines for the Agribusiness; 
Sustainability; Tourism & Hospitality; 
Young Professionals of AmCham; General 
Membership Meeting; Honor Your Staff 
Day; Networking Night; and Kapihan 
committees. She can be reached at 
bernice@amchamphilippines.com or 8818- 
7911 loc. 203
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Vicky Co,is the Membership Manager of 
AmCham Philippines. She can be reached 
at victoria@amchamphilippines.com or 
8818- 7911 loc. 207.

AmCham Orients New Members
By Vicky Co

On November 21, 2022, the American Chamber 
of Commerce of the Philippines, Inc. (AmCham) 
conducted its first in-person New Members 
Orientation since the COVID-19 pandemic hit the 
country in 2020. 

The new 
members who 
joined the 
O r i e n t a t i o n 
were briefed on 
various aspects 
about Amcham 
– from its 
colorful history 
as a business 
organization to 
its advocacies 
and service 
offerings for 
the benefit of 
its members. 
The AmCham 
Team led by Mr. 
Hincliffe and 

Vicky Co took turns in briefing the new members. 
Mr. Roland Dela Cruz, Co-Chair of AmCham’s 
Membership Committee explained the services 
offered by AmCham to its members, and gave 
tips on how best the members can get value from 
their membership in the Chamber. The Following 
members were present:

1. Jin Lusanea, Sales Manager, Belmont Hotel Manila
2. Mike Byfield, Regional Director, South East Asia, 
CRDF Global
3. Dominic Vincent De Leon, Director, CS-PAC Global 
BPO, Inc.
4. Carmelo Guerrero, Director for Project 
Development, Haskell Company Philippines, Inc.
5. Matthew Wright, President and Managing Director 
of RCG Global Services
6. Carlo Silva, CEO, Shoppable, Inc. 

During the November 16, 2022 Annual General 
Membership (AGM) meeting, AmCham Executive 
Director Ebb Hinchliffe announced a “95% increase 
in new members” and AmCham “recorded an 11% 
increase in total membership growth” in 2022. 
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US Ambassador Graces the 33rd AmCham 
Foundation Thanksgiving Night

By Candy Angeles-Gabriel

The American Chamber Foundation Philippines, 
Inc. held its 33rd Thanksgiving Night on November 
11, 2022, at the Ballroom of New World Makati Hotel, 
with more than 250 AmCham members, supporters, 
and special guests. The event also served as the 
annual AmCham Foundation gala fundraising affair 
that continues to benefit the Filipino community for 
several years already.

Gracing the occasion, H.E. Ambassador MaryKay 
Carlson, U.S. Ambassador to the Philippines, delivered 
the traditional US President’s “Thanksgiving 
Message”. This was followed by a short remark 
given by Mr. Frank Thiel, AmCham President and 
Managing Director of Quezon Power (Phils.) Ltd. Co.

Following is my full account of this year’s 
Thanksgiving Day, clearly one of the most celebrated 
American holidays:

Like fine wine, the Annual Thanksgiving Event of 
the American Chamber Foundation Philippines, Inc. 
continues to get better each year. 

The foyer of the Ballroom of New World Makati was 
filled to capacity as the guests streamed in to register, 
to enjoy mingling and having their photos taken at 
the photo booth; a reminder of this special evening. 
Mimes, jugglers, stilt walkers, and human statues 
greet our guests as they enter the “Feria - A Night of 
Fun and Thanksgiving” theme for this year.

Once all were seated at their respective tables, the 
guests were welcomed by Edwin Feist, AmCham 
Foundation President.  Mr. Feist reiterated the 
AmCham Foundation’s advocacy and activities, to 
acquaint the guests with the work of the Foundation 
which they all generously support. He also thanked 
and acknowledged the major and minor sponsors 
and guests of the event.

While the guests enjoyed the traditional turkey buffet 
dinner, they were entertained by the Dean’s List Band, a 
group of jazz enthusiasts.  The entertainment continued 
as guests were amazed by magic and tricks by Mr. Ody 
Sto Domingo, 2016 Pilipinas Got Talent Season 5 2nd 
runner-up known as Magicman Ody.

U.S. Amb. MaryKay Carlson delivering the thanksgiving message

see page 44 > 



Registration Area

Games Booths Games PrizesTurkey to complete the Thanksgiving celebration

From Left to Right: Mr. Joel Gaviola from Chevron Phils, Mr. Mike Breen and Ms. Josie Gonzalez of Ford Phils, Atty. Ricardo Blancaflor behalf of 
Mr. Roger Lim and Mr. Chuckie Rivera and Mr. Frank Thiel from Quezon Power received the recognition

Mr. Edwin Feist welcome the guests QPL Team

Kadz Acrobat Mr. Ebb Hinchliffe with Ody the Magicman Dean’s List Band
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At this point in the 
evening, it was time 
to recognize certain 
individuals and 
companies who have 
given much time, 
effort, and support 
to the Foundation. 
U.S. Amb. Carlson 
together with Mr. 
Edwin Feist, AmCham 
Foundation President, 
presented a much 
deserved “Plaque of 
Appreciation” to Mr. 
Roger Lim, Chevron 
Philippines Inc., Ford 
Group Philippines, 
Quezon Power (Phils.) 
Ltd. Co. and S.C. 
Johnson & Son Inc.. 
These companies and 
individual have been 
among the outstanding 
contributor to 
AmCham Foundation’s 
long-term sustainability and unwavering in their 
commitment.

Following this, Mr. Ebb Hinchliffe, Executive 
Director of AmCham, took the stage to thank 
all of the members for their support. He also 
encourages members to participate in the 9th 
AmCham ScholaRUN, which will take place on 
February 19, 2023.
 
Kadz Acrobat took the stage and demonstrated their 
acrobatic skills to the delight of the audience. Some 
guests were watching their bids in the silent auction 
before it closed. While others were busy playing in 
the game booths, where they could also win some 
great prizes,

 As the celebration came to an end, Mr. 
Chris Nelson, AmCham Foundation Vice President, 
extended his heartfelt gratitude to all the sponsors 
and guests who have supported AmCham 
Foundation’s cause through the years.

 No one was in a hurry to leave --- due to the 
excitement for the Grand Raffle Draw. The Second 
Major Raffle Prize was a New World Makati Hotel Gift 
Certificate for an Overnight Accommodation in a 
Residence Club Deluxe Room with Buffet Breakfast 
and Living Room access for Two Persons. It was drawn 
by Mr. Chuckie Rivera, a member of the AmCham 

Foundation Board of Trustees, and the winner was 
Maria Cecilia Domingo of Meralco. The Grand Raffle 
Prize – a $1,000 electronic voucher that can be used 
to purchase a plane fare ticket to any place in the 
US, courtesy of Delta Air Lines was drawn by Ms. 
Tricia Celis, the Country Manager of Delta Air Lines, 
and the winner was Mr. Gonzalo Hilario of Belmont 
Agricorp.

A wonderful evening for all – and all for a good cause!  
See you next year!

The AmCham Foundation serves as a catalyst in 
encouraging AmCham member companies to 
institutionalize their Corporate Social Responsibilities 
(CSR) activities and/or to use their CSR activities to 
support their corporate strategies, while responding 
to needs within the community.

Candy Angeles-Gabriel, is the Events 
Manager of American Chamber Foundation 
Philippines, Inc. She can be reached at 
candy@amchamphilippines.com

Mr. Hilario Grand Raffle Winner

16th Floor, Discovery Primea
6749 Ayala Avenue, Makati City, 1226 Philippines

Open Monday to Saturday from 4:00 p.m. to 11:00 p.m.
For inquiries and reservations, call +63 2 7955 8888.

Discover a new and exciting menu of
must-try modern Asian dishes and 

charcoal-grilled specialties expertly crafted by 
Chef Luis Chikiamco and his culinary team.

A new era of flavorful
creations begins at Flame.
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The Foundation is indebted to the following individuals and companies who made the 
evening a huge success:

33rd Amcham Foundation Clarity Thanksgiving Event
SPONSORS LIST

DIAMOND SPONSORS
Quezon Power Ltd. 
Engelsoft Family Foundation
Capital One

PLATINUM SPONSOR
Ford Philippines

GOLD SPONSORS

ALL ASIAN COUNTERTRADE INC
Converge ICT
Excellence Appliance
White & Case

SILVER SPONSOR
Merz Aesthetics

BEVERAGE SPONSORS

COCA-COLA
HEINEKEN

SPECIAL THANKS

Asian Tiger Lane Moving
Delta Airlines
Diamond Hotel
Maribago Bluewater Resort
Fairmont
Grand Hyatt Manila
Mabuhay Chiropractics
Manila Peninsula
McCormick
MPower
New World Makati
Raffles Makati
Romulo Mabinta Law Office
S.C. Johnson
Sheraton Manila Bay
Sheraton Manila Hotel

CORPORATE TABLES

AmCham Philippines
Belmont Agricorp.
Chevron Philippines
Meralco
Time Depot

16th Floor, Discovery Primea
6749 Ayala Avenue, Makati City, 1226 Philippines

Open Monday to Saturday from 4:00 p.m. to 11:00 p.m.
For inquiries and reservations, call +63 2 7955 8888.

Discover a new and exciting menu of
must-try modern Asian dishes and 

charcoal-grilled specialties expertly crafted by 
Chef Luis Chikiamco and his culinary team.

A new era of flavorful
creations begins at Flame.
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Cebu’s Third Bridge a Boon to the Economy
By Brenda D. Lisen

During the pandemic,  a number of people lost their 
Cebu has a third bridge! 

The Cebu-Cordova Link Expressway (CCLEX), the 
recently completed (and now fully operational) 8.9 
kilometer toll bridge, now connects the Municipality 
of Cordova on Mactan Island to mainland Cebu 
City. Past President Rodrigo Duterte led the 
groundbreaking ceremony on March 2, 2017, and the 
civil works started on July 5, 2018. Completed and 
opened to the public on April 30, 2022, the total cost 
of the project P30-B.  

A world-class structure, the bridge features twin 
cable-stayed structural towers, each one standing 
145 meters tall, with a viaduct and causeway.  The 
main bridge is fitted with state-of-the art equipment, 
such as a Road Weather Information System, that 
provides weather watches and warning for public 
safety, stay cable accelerometers to monitor stay 
cable movements, GPS geometric controls at the 
two towers, and expansion joint movement sensors 
– all the most modern in equipment.  
Uniquely, atop the two towers are eight 40-meter 
crosses, blessed and lighted on April 15, 2021 
during the celebration of the 500th anniversary of 
Christianity in the Philippines, a point of additional 
pride among Cebuanos. 

Brenda D. Lisen, is AmCham Philippines’ Visayas Office Chapter Manager. She can be reached at
brenda@amchamphilippines. com or at 32-2322373 & 32-2336617.

The bridge was long needed to decongest the heavy 
traffic in the two existing bridges – the Mandaue-
Mactan Bridge and Marcelo Fernan Bridge. The 
new bridge, the CCLEX, is expected to help increase 
economic activities in Cebu and throughout the 
Visayas Region, especially during these times of 
supply chain disruptions.



Coca-Cola has been refreshing Filipinos for more than 109 years, 
beginning in Manila in 1912. Today, we’re working hard every day 
across the Philippines to deliver on our company purpose:

Together with our bottling partner Coca-Cola Beverages Philippines we offer 
consumers some of the world’s most loved beverage brands.

We want to ensure everything we do is done sustainably.

At-a-GlancePhilippines

19
Manufacturing

Plants

12
Brands

10K+
People employed by 

our company and 
bottling partner

1M
Retail partners 

nationwide

₱30.7B
Investment in the
Philippines from

2019-2021

70
Sales

Offices

7.5K
Islands served

Coca-Cola Nutrition, Juice,
Dairy & Plant

Sparkling
Flavors

Hydration, Sports,
Tea & Coffee Emerging

109.6M
Population of

The Philippines

We are reducing our 
carbon footprint while 
building resilience 
against climate risks in 
the short and long 
term.

In 2021, 14,000 solar 
panels were installed 
in our plants in Davao 
del Sur, Misamis 
Oriental, and Bacolod, 
making 65% of our 
total energy 
consumption from 
renewable energy.

Climate

We are reducing added 
sugar across our 
portfolio and providing 
smaller package 
choices so it’s easier 
for consumers to 
control added sugar 
intake. 

We are on track to 
reducing sugar across 
our portfolio by 20% by 
2025 by offering more 
low and no-sugar 
options.

Sugar
Reduction We aim to collect and 

recycle a bottle or can for 
each one we sell by 2030.

We’re the first beverage 
company in Philippines to 
introduce bottles made 
from 100% recycled plastic 
under our Sprite 500ml 
and Viva! brands.

We’ve invested in 
PetVALUE, a pioneering 
recycling facility for PET 
plastic, increasing local 
plastics collection and 
recycling capacity.

Packaging
Through our Agos (Flow) 
community water 
program, we return 
100%+ of the water we 
use in our drinks and 
their production to 
nature and communities . 
We are working to 
increase water security 
where we operate, 
source ingredients, and 
touch people's lives.

Through local 
partnerships we help to 
provide safe water 
access to 290K+ Filipinos 
in remote areas across 
the country.

Water  Leadership

We aspire for our diverse 
workforce to mirror the 
markets we serve. We 
strive for equity for all 
people. And we celebrate 
uniqueness and  create 
an inclusive workplace 
culture. We aim for our 
company to be 50% led 
by women globally by 
2030. In the Philippines, 
women are in 52% of our 
leadership roles.

Diversity, Equality & 
Inclusion

Supporting Communities
We remain steadfast in 
our commitment to the 
communities we serve.
As part of COVID-19 
community support 
efforts, we’ve donated 
2M liters of drinks to 
more than 800 hospitals, 
NGOs, LGUs, and 
government agencies. 
We’ve also assisted 15K+ 
sari-sari stores and 
carinderias through our 
157M PHP bridge loan 
support.

To learn more, visit www.coca-colacompany.com.ph
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AmCham Visayas Holds GMM, Board Election, and 
Thanksgiving Dinner
By Brenda D. Lisen

The atmosphere was buzzing on the night of 
November 24, 2022 - another year, another 
opportunity to be thankful and celebrate.  The 
Visayas Chapter met for its Annual Thanksgiving 
Dinner and Election of the Board of Directors, and 
the monthly General Membership Meeting at the 
Waterfront Cebu City Hotel & Casino. The event 
was sponsored by Associate Partners Oakridge 
Realty Development Corporation and Converge ICT 
Solutions, as well as Eastern Communications.

 In his welcome remarks, Chapter President 
Brian Connelly reminisced on his two-terms 
as President, saying, “The first 2-years were 
good, the next 2-years were more than better.” 
He thanked the Visayas Chapter staff for their 
untiring and relentless efforts in expanding 
the membership base, and for giving value 
to members through the many events and 
activities throughout the year.  
 
The Election Committee Chairperson, Ms 
Jenny Barte, gave a report on the conduct 
of this year’s election, noteably that 66% of 
all chapter members turned in their ballots 
ahead of the deadline. Before the evening 
ended, she announced the election winners 
who will be taking five seats in the Visayas 
Board of Governors.  Lastly, she thanked the 
other nominees who had all accepted to serve 
the Chapter.  
 

Unfortunately, the invited Guest Speaker, Hon. Rajiv 
Enad, Mayor of Minglanilla, Cebu, was unable to join 
the meeting, but sent a recorded message for the 
occasion. In his message, he showcased the several 
reasons why his town could be a potential place to 
do business. He discussed plans for improvement of 
the town’s infrastructure to turn the Cebu South Port 
into an international port, the plan for a 100-hectare 
reclamation, and diversion roads to ease the traffic 
congestion in the town’s busy roads. 
 
Three new members were introduced and each 
gave a one-minute message to the assembly. Gabriel 
Nacar, representative of Converge ICT Solutions gave 
a short Thanksgiving Message and raised a toast to 
the Chapter members. 
 
Completing the night’s program was the Lucky Draw.  
The prizes included watches from Timex Group, 
gadgets from Radius Telecom, and overnight stays at 
Quest Hotel, Belmont Mactan, Park Inn by Radisson 
Bacolod and Iloilo, Radisson Blu Cebu, Marco Polo 
Plaza Cebu, JPark Island Resort and Waterpark, and 
also the night’s host Waterfront Cebu City Hotel and 
Casino.

Brenda D. Lisen, is AmCham Philippines’ 
Visayas Office Chapter Manager. She can 
be reached at brenda@amchamphilippines. 
com or at 32-2322373 & 32-2336617.

Special Awardee Lingap

Acknowledging the Board
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PH economy resilient despite headwinds
By Redwin Monteverde & Abigail Chiw, CFA

FY22F Philippine GDP growth raised from 6.9% to 
7.6%. Reopening benefits continue translating
to robust growth in 2022 as evidenced by the 
better-than-expected YTD gross domestic product 
(GDP) growth average of 7.7% (above 6.5-7.5% 
government target). We expect FY23 GDP to grow 
at a more modest pace of 5.8%, however, due to 
growth headwinds and diminishing base effects. 
Note that:

1. On a q-q seasonally adjusted (sa) basis, Philippine 
3Q22 GDP exceeded 4Q19 GDP (pre-
pandemic levels) by 2.7% as the economy 
benefitted from looser mobility restrictions.

2. It appears Filipino consumers have so far 
shrugged off elevated inflation and rising interest 
rates, with consumption growing 5.7% sa q-q. The 
return of face-to-face classes likely served as an 
additional tailwind.

3. Tight monetary policy, elevated inflation (above 
2-4% BSP target), weaker external demand, as
well as waning boosts from reopening will likely 
drag on growth in 2023.

October inflation of 7.7% marked a 14-year high. 
Higher food prices from persistent supply issues 
and faster core inflation from robust consumer 
demand warranted a raise of our FY22F headline 
inflation from 5.4% to 5.7%. We also project inflation 
to peak in 4Q22 before gradually returning to 
the BSP’s 2-4% target range in 4Q23 (vs 3Q23 
previously). While we continue to expect inflation 
to slowly subside in 2023, we are raising our FY23F 
from 4.3% to 5.0% as it must now fall from a higher 
level.

Note that our forecasts assume no outsized 
shocks to food and energy in the coming year. BSP 
matches Fed’s 75bps hike. Pushing through with 
its plan to maintain a 100bps differential, the BSP 
matched the Fed by raising its policy rate 75bps 
to 5.0% in its 17 November policy meeting, citing 
faster core inflation and pass-through effects of 
higher food and energy prices as well as demand-
side impulses on inflation. The Fed will next meet 
on 13-14 December, where it is expected to enact 
another hike to tame red hot US inflation. The BSP 
is scheduled to meet the day after, on 15 December.
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Trends to Monitor
• Demand conditions supportive of consumption 

growth. Impact of rising interest rates and 
elevated inflation on consumers offset by 
benefits from reopening, such as revenge 
spending, which has been supported by robust 
growth in remittances and employment.

• YTD average inflation now at 5.4%. Faster 
core inflation of 5.9% in October (from 5.0% 

in September) indicates pass-through effects 
of higher food and energy prices, as well as 
robust demand. The BSP continues to cite rising 
inflation as a key concern in its last policy rate 
decision.

• PH earnings estimates remain positive. Though 
global growth outlook dims further, resilience of 
the Philippine economy has bolstered analyst 
earnings forecasts.
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BDO joins Asian banks on transition 
finance guidelines
By Honey M. Reyes

BDO Unibank joins leading Asian banks in 
advancing energy transition finance with the 
publication of the Asia Transition Finance 
Guidelines and the Asia Transition Finance Activity 
Report, aimed at helping Asian economies achieve 
a “just and orderly transition” toward a more 
sustainable future.

BDO is a member of the Asian Transition Finance 
Study Group (ATF Study Group) that drafted the 
guidelines in pursuit of an Asian version of transition 
finance that is more realistic and achievable for 
Asian nations. The reports, the Asia Transition 
Finance Guidelines, and the Asia Transition 
Finance Activity Report, were created after months 
of discussion among the core bankers, joined by 
development banks, export credit agencies, public 
agencies, and finance associations. 

Led by MUFG Bank of Japan, the ATF Study Group 
was set up in recognition of the important role 
that transition finance will play in helping Asian 
economies move toward net-zero emissions and 
the challenges they will face. Its goal is to create 
practical recommendations to supplement 
existing frameworks, including global standards 
and taxonomies, when financial institutions 
consider and assess transition finance cases. 

The two reports are aimed at distinct audiences. 
The ATF Guidelines, which are primarily for financial 
institutions, include technical guidance and 
transition support for transition finance assessment. 
The ATF Activity Report, which is for broader 
stakeholders, is made up of a list of support items 
the Study Group believes is needed to encourage 
greater stakeholder engagement.

BDO believes that its sustainability journey, along 
with other Asian financial institutions, will be more 
gradual in pace compared to counterpart banks in 
Europe and the United States. But in collaborating 
with others, BDO welcomes the opportunity to 
bring everyone towards the same direction and 
better manage the energy transition for Asian 
nations.

BDO will continue to expand its Sustainable 
Finance initiatives, in place since 2010, towards 
funding new and existing renewable energy 
projects to increase their capacity, and support 
the country’s avoidance of greenhouse gas (GHG) 
emissions.

The ATF Study Group’s activities are in alignment 
with the “Asian version of transition finance,” one of 
the key pillars of the Asia Energy Transition Initiative 
(AETI), introduced by the government of Japan to 
bolster energy transition in Asia. Ministers of Asian 

54 MW Pillia Wind Project
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countries endorsed the ATF Study Group’s activities 
at the first meeting of the Asian Green Growth 
Partnership Ministerial Meeting in April. The ATF 
Study Group’s new reports were released today at 
the second ministerial meeting, with hopes they 
will encourage further understanding of transition 
finance across Asia. 

The ATF Study Group will continue to collaborate 
with broader stakeholders and meet regularly, 
working to update and enhance the ATF 
Guidelines, collaborate further with stakeholders, 
and encourage implementation of transition 
finance.

To novice investors: Buy blue chip stocks at low 
valuations

Dropping share prices might keep a lot of investors 
in the sidelines these days, but for stock market 
beginners, now is actually a good time to seriously 
consider buying stocks.

From a high of 9,078.37 in January 2018, the 30-stock 
Philippine Stock Exchange index (PSEi) has since 
plunged by 32% as of October 2022 market close. 
The index was not able to get away with the global 
markets sell-off due to looming concerns of high 
inflation, the hawkish stance of global central 
banks, and a strong US Dollar against other major 
currencies. 

While this big index drop could be discouraging 
to a number of portfolio investors, some market 
pundits point out that now is actually a good 
time to start considering stocks to form part of 
your investment portfolio as shares of blue chip 
companies are at “bargain prices.”

“If you start accumulating blue chip shares 
now when its current value is lower than its 
medium-term historical average, just imagine 
the potential earnings upside should the index 
return to the 9,000 level as a result of our country’s 
unique business prospects,” said BDO Securities 
Corporation’s Chief Operating Officer Bernhard 
Tsai.

“The PSEi may finally carry out a more significant 
rally once a successful re-test of the 5,700 support 
area is done. Once confirmed, take advantage of 
this unique opportunity to buy good valued stocks 
at levels lower than its medium-term historical 
average. Because in the long run, good companies 
like these blue chip stocks are expected to rise,” he 
added.

BDO Securities is a full-service, multi-product 
brokerage firm, and a wholly-owned subsidiary 
of BDO Unibank’s investment banking arm BDO 
Capital & Investment Corporation. As part of its 
value proposition of providing easy access to 
stock trading via online platform, it also offers 
valuable market information, insights and analysis 
through research reports, trading commentaries, 
educational webinars, and market related 

vlogs. Such analyses are mainly known as either 
fundamental or technical analyses-based reports/
commentaries.
Its fundamental analysis-based report, titled 
Weekly Wrap, contains the company coverage of 
BDO Securities Research. In this report, clients can 
see analysts’ rating, target price for each stock, and 
other fundamental analysis-based data that can 
aide the investment decision-making of investors.

On the other hand, its technical analysis-based 
reports, called Technically Speaking, features short-
term trade ideas best suited for both technical 
analysis experts and for those just beginning to 
learn the technique.

“Although it takes time for someone to master 
technical analysis, the Technically Speaking report 
is formatted in such way that a beginner will be 
able to follow. Patterns are drawn in the chart 
while entry and exit prices are clearly indicated,” 
Tsai explained.

As final advice, Tsai said, “You will never learn stock 
market trading or investing if you don’t try it out 
yourself. Learning comes with experience. The more 
trades you execute and learn from the mistakes 
associated with these trade, the more you will 
improve in your decision making. Just know your 
initial objectives and have realistic expectations,” 
Tsai said. 

Invest in stocks. Bernard Tsai, BDO Securities 
Corporation’s Chief Operating Officer, advises 
beginner investors to buy blue chip shares now 
while its value is lower than its medium-term 
average. In the long run, he adds that the value of 
blue chip stocks are expected to rise.

Honey M. Reyes, is BDO Unibank Inc.’s Head - Corporate 
Communications, Marketing Communications Group. She 
can be reached at reyes.anamarie@bdo.com.ph or at +632 
88784628; +632 88407000 loc. 34628 35F BDO Corporate 
Center Ortigas, 12 ADB Avenue, Ortigas Center, Mandaluyong 
City 1554 Philippines

Stock Market for Beginners
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Ambassador Carlson Hosts Dinner for Corporate Partners

The American Chamber of Commerce of the 
Philippines, Inc. (AmCham) held its annual 
Appreciation Dinner for Corporate Partners at the 
US Ambassador’s residence on November 29, 2022.

Her Excellency MaryKay Carlson, US Ambassador 
to the Philippines, together with AmCham 
Executive Director Ebb Hinchliffe, hosted the 
annual event aimed at honoring and thanking 
AmCham’s corporate partners for their invaluable 
contributions through the years.

In her short speech, Ambassador Carlson noted 
the celebratory atmosphere and excitement of 
the evening. She expressed her gratitude to the 
corporate partners for “creating life-changing 
opportunities for countless Filipinos.”

Mr. Hinchliffe announced that, as a token of 
AmCham’s gratitude, AmCham has made a 

charitable donation to Habitat for Humanity’s 
“Bahay ni Juan” campaign on behalf of the 
corporate partners. Each of the corporate 
partners received a Certificate of Donation for 
their contribution to “building a decent home for 
everyone (‘Every Juan’), and for helping build a 
world where everyone has a decent place to live.”

Present during the event were top executives from 
the following corporate partners: 3M Philippines, 
BDO Unibank, Inc., Capital One, Cargill, Emerson, 
Ford, Globe Business, Johnson and Johnson, 
Marriott, Microsoft, Procter & Gamble, Reckitt, 
Reed Elsevier, and Santos Knight Frank. Some US 
Embassy officials were also present.

Marriott Hotel Manila provided the Hors d’oeuvres, 
wine, and a four-course dinner. The event concluded 
with a photo opportunity to commemorate 
an evening filled with warm conversation and 
gratitude for a fruitful 2022. 

By Donna Marcelo

Donna Marcelo, is one of AmCham’s Head of Corporate Partnership. She can be reached at donna@
amchamphilippines.com or through (+632) 8818-7911 loc. 217.

Appreciation Dinner for Corporate Partners at Ambassador MaryKay Carlson’s residence



Appreciation Dinner Tables with Corporate Partners and AmCham Staff

US Ambassador Marykay L. Carlson and AmCham Executive Director, Ebb Hinchliffe with Corporate Partners

US Ambassador MaryKay L.  Carlson and AmCham Executive Director Ebb Hinchliffe with Corporate Partners
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Data Center Investors, Hyperscalers 
Eyeing Manila Sites
By Monica Gonzalez

Santos Knight Frank (SKF) cited a recent survey’s 
conclusion that “… in Asia Pacific, data center 
supply in emerging markets has grown by over 
300% in five years.”

SKF, a leading real estate services and advisory 
firm, reported that Manila is getting noticed with 
heightened interest among hyperscalers and 
investors on account of strong demand fundamentals 
and a trend towards greater localization of data 
center (DC) facilities which are currently driving 
growth in developing markets in Asia Pacific’s DC 
scene.

The Q3 2022 Data Center Report published recently 
by Knight Frank in partnership with DC Byte, the 
leading data center research and analytics platform, 
focuses on nine rapidly emerging markets in Asia 
Pacific, namely Osaka, Melbourne, Jakarta, Manila, 
Hanoi, Taipei, Hyderabad, New Delhi, and Chennai.

Total supply in these locations grew from just under 
700 MW five years ago, to over 3,000 MW today – 
a meteoric increase of over 300%. In the first three 
quarters of 2022 alone, over 600 MW of new IT 
capacity has been added.
In Southeast Asia, data center activities have 

ramped up in Manila, Taipei, and Hanoi. Recently, 
AWS announced local zones in both Manila and 
Hanoi this year and is in the process of rolling them 
out. Current key players in these markets mainly 
comprise the local telcos, with a handful of regional 
joint ventures such as STT-Globe in the Philippines 
and NTT-VNPT in Vietnam.

According to the report, Manila has approximately 163.81 
MW of IT capacity, including live, early stage, committed, 
and under construction. Meanwhile, Taipei has an 
estimated 131.81 MW and Hanoi 54.25 MW.

During the last two years, Santos Knight Frank has 
seen an incredible level of inquiries from data center 
investors and operators in the Philippines, equivalent 
to more than 220 MW. Players are looking for the next 
area of growth in emerging markets in Southeast Asia, 
and the Philippines – with its digital-user demographics 
– is among the preferred locations.

Other emerging markets in Asia Pacific are registering 
high-growth trajectory. In India, this was partly driven 
by government policies, including easier access to 
credit and other incentives to
boost data center investment. Across the nine 
locations studied, Melbourne, Jakarta, and Osaka 
have stood out, with each now registering more than 
half a gigawatt of aggregate IT supply.

Fred Fitzalan Howard, Data Center Lead APAC at 
Knight Frank, said: “The insight from our latest 
report reinforces Asia Pacific’s position as the most 
exciting market in the global data center industry. 
More businesses are speeding up their digital 
transformations, and the demand for cloud services 
and lower latency has proliferated, resulting in cloud 
providers sourcing colocation and self-build facilities 
in previously overlooked cities. As these secondary 
cities continue to establish themselves as data center 
locations, opportunities will continue to arise across 
the M&A and development space.”

James Murphy, APAC Managing Director at DC 
Byte, added: “Previously the Asia Pacific region was 
dominated by a handful of ‘Tier 1’ markets. This is no 
longer the case as the trend for decentralization has 
seen both hyperscalers and data center operators 
move to new markets. The latest report highlights these 
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new markets which we expect to continue to grow in 
parallel with some of the region’s more established 
hubs.” boost data center investment. Across the nine 
locations studied, Melbourne, Jakarta, and Osaka have 
stood out, with each now registering more than half a 
gigawatt of aggregate IT supply.

Fred Fitzalan Howard, Data Center Lead APAC at 
Knight Frank, said: “The insight from our latest 
report reinforces Asia Pacific’s position as the most 
exciting market in the global data center industry. 
More businesses are speeding up their digital 
transformations, and the demand for cloud services 
and lower latency has proliferated, resulting in cloud 
providers sourcing colocation and self-build facilities 

in previously overlooked cities. As these secondary 
cities continue to establish themselves as data center 
locations, opportunities will continue to arise across 
the M&A and development space.”

James Murphy, APAC Managing Director at DC 
Byte, added: “Previously the Asia Pacific region 
was dominated by a handful of ‘Tier 1’ markets. 
This is no longer the case as the trend for 
decentralization has seen both hyperscalers and 
data center operators move to new markets. The 
latest report highlights these new markets which 
we expect to continue to grow in parallel with 
some of the region’s more established hubs.”

Photo by Taylor Vick on Unsplash
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Telemedicine consultations are very convenient 
since patients won’t miss their appointments. 
Doctors can work more efficiently and use these 
consults, work schedules, and call hours better, 
especially when health issues are remotely routine 
for the doctor. Thirty-five percent of the surveyed 
doctors responded that managing work schedules 
or call hours could lessen burnout.

Twenty percent of those doctors in the United 
States said they avoid burnout when their work 
schedules have greater flexibility, and the only way 
to do that is through telehealth staffing support. 
To regain their time, they designate specific days 
in a week as their telemedicine days. 

Allowing telecommuting also saves more time. 
One example of a physician using this technique is 
Dr. David Shprecher, DO, the Movement Disorders 
Director of Banner Sun Health Research Institute 
in Phoenix. He checks up on his patients scheduled 
on telemedicine days at his home office. He doesn’t 
have to travel back and forth, which usually takes 
up an hour of his day.

A recent survey revealed that 23% of respondent 
doctors find that having autonomy and increasing 
this autonomy reduce burnout in doctors. 
Telemedicine and telehealth provide these perks.

Telemedicine Helps Patients Quickly 
and Prevent Doctors’ Burnout
By Daphne Rhea T. Planca

A good example is how a pediatric gastroenterologist 
at Phoenix Children’s Hospital, Dr. Kristy Ingebo, 
MD handles her time efficiently. She visits her 
patients in Flagstaff, Arizona, for three months 
each year. The other nine months are allocated 
mostly for remote consulting with her patients at 
Flagstaff Medical Center from Phoenix.

Dr. Ingebo recommends telemedicine to her fellow 
healthcare providers. She finds it easy to deal with 
patients, sitting in her office and watching the 
interactions of the patient’s families. She is free 
from distractions from her kids, who usually get in 
the habit of climbing all over her. She can chill and 
concentrate more on providing the utmost patient 
care.

Her patients’ families highly appreciate 
telemedicine and telehealth, as they don’t have 
to commute between Phoenix and Flagstaff for 
five hours, especially after gas prices have risen. It 
could hinder them from making the road trip.

Patients who have chronic diseases need long-term 
management. That burden on both doctors and 
patients lessens because of telemedicine. Patients 
who experience chronic disease exacerbations 
cannot always see their doctors. They usually end 
up visiting the Emergency Department. 



Daphne Rhea T. Planca is a registered 
nurse and a content writer for Phoenix 
Virtual Solutions. She can be reached at 
daphnep@phoenixvirtualstaff.com

But through telemedicine, there is no need for 
these unnecessary ED visits. Doctors and virtual 
healthcare staff use remote monitoring to manage 
and keep tab on them.

According to 19% of the surveyed doctors, 
healthcare providers should give more emphasis 
to patients rather than profits to reduce burnout. 
Patients in rural areas should have access to 
healthcare. Organizations can increase this through 
telemedicine.

The US Health Resources & Services Administration 
said that rural hospitals that closed between 2010 
and 2016 have added up to around 80. It resulted in 
62 million residents having no access to healthcare. 
For many people living in rural areas, to be able 
to have a doctor’s checkup or visit the hospital, 
they have to travel long distances. Those who have 
transportation are lucky, as only a few doctors 
practice in rural areas.

With telemedicine, doctors can diagnose and treat 
their patients better. It addresses many health 
problems allowing patients to save more money 

on traveling. Telemedicine increases patients’ 
access to care and satisfies medical practitioners 
in treating and diagnosing their patients.

The National Advisory Committee on Rural Health 
and Human Services had a policy brief. Telehealth 
can recruit and retain doctors and medical 
practitioners in rural areas. That’s why there is more 
improvement in patients’ access to healthcare. 
The same goes for Phoenix Virtual Solutions 
in the Philippines, as an offshore outsourcing 
partner that hires their Filipino healthcare virtual 
staff. The company aims to unburden doctors and 
patients from burnout and isolation. 
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Admittedly, chiropractic services are not as popular 
in the Philippines, as in other countries. However, 
I personally note a growing interest of some 
Filipinos in the practice. Slowly but surely, the 
terms “chiropractor” and “chiropractic services” 
are becoming more known among Filipinos.

Work and stress
The business of business is mostly mental work 
nowadays, but it also involves posture stress, mental 
stress, and fiscal or financial stress, primarily due 
to the ongoing COVID-19 pandemic, high inflation 
rates, and other disruptions at work or in life. 

The reality is that everything that comes to us is 
not stress, unless we internalize it. What happens 
in our life are merely events, activities, unexpected 
turns, surprises – they do not constitute stress per 
se. Stress happens to us when we are not able to 
cope with the pressure of these events. Stress is 
not in events or circumstances – stress is in people.

My professional definition of stress is “that which is 
greater than your ability to adapt in the moment.“ 

Too much stress is not good for the human body. 
Physical, mental, and chemical forces brought 
about by stress could cause a person’s spine to 
misalign. Eventually, these misalignments can 
create friction, inflammation, localized nerve 

Improving Health and Well-Being 
via Chiropractic Services
By Michel Tetrault, DC 

pressure causing pain, and radiating problems of 
pain-sensitive nerves, or non-pain sensitive nerves 
that affect the human body’s function, including 
digestion, immunity, blood circulation, etc.

The nervous system is the master system of the 
human body. It enables all of the other systems 
to perform properly, in a timely manner, in a right 
dosage and action potential, in the perfect way 
that the body needs at the moment. For these 
systems to run perfectly, they need massive 
internal communication with each other. When 
the nervous system is affected by the misalignment 
in the spine, communication among the different 
body systems would not be effective. As the spine’s 
misalignment continues to worsen, the human 
body becomes more susceptible to various health 
issues.

Chiropractic Services
According to Wikipedia, “chiropractic is a form of 
alternative medicine concerned with the diagnosis, 
treatment, and prevention of mechanical disorders 
of the musculoskeletal system, especially of the 
spine.”

Let me tell you how chiropractic can help ensure 
overall health and general well-being, especially 
among Filipinos, but first let me tell you a few 
things about myself.
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I am one of the early chiropractors in the 
Philippines, where I started practicing in 2007. I 
am a 1979 graduate of Life Chiropractic College, 
Atlanta, Georgia in the United States. After 27 years 
of practice in the US, I started my practice in the 
Philippines 15 years ago. My purpose was to bring 
chiropractic to the Philippines, for the benefit of 
both the Filipinos and the expatriate community. 
I found that life in the Philippines, particularly 
in Manila, interesting and engaging. It was here 
that I found that a great number of executives, 
employees, and businessmen, and members of 
their family, are prone to develop stress that could 
be arrested through chiropractic treatment. For 
some time now, I have made myself available for 
consultation or treatment, particularly through 
the Mabuhay Chiropractic Clinics.

How I can help 
When was the last time you had your spine 
checked? A few would probably say they had a 
spine checkup some time ago, but many would 
say “Never.” My next question is, “When was the 
last time you went to your Dentist for your teeth 
checkup or for dental services?” I doubt if many 
would say “Never” to the second question.

Here’s something to think about seriously: You 
can lose all your teeth and still replace them 
with dentures, inserts, etc. and live a long normal 
life. If you have a serious spine problem but you 
never know it, it could have adverse serious health 
implications. 
Here’s the reality about human spines – the bones 
misalign over time, especially as a person ages, 
and the bones press on the nerves, and interfere 
with nerve functions that often result in nerve 

interference. Doctors will tell you that one way or 
the other, the condition of your spine somehow 
contributes to the health issues you have had in 
the past. Chronic spinal misalignments usually 
cause nerve interference that compromise other 
parts of the human body’s systems. 

There are volumes of research, studies, and 
documentations on the efficacy of chiropractic in 
pain management, in neurological enhancement, 
and in improving fitness and peak performance. 
Read them and gain more knowledge about 
chiropractic treatment for overall health and 
general well-being.

I have retired, and I look back at over 25,000 patients 
that I have helped over 43 years. I am happy for 
those people of all ages that I had served, but it 
pains me to know that many more who needed 
chiropractic treatment never had the opportunity 
or the means to get proper care and treatment.

Perhaps, you want to know when is the best time 
to get a chiropractic screening. Depending on 
individual circumstances, it could have been five, 
10, or 20 years ago. The next best time is NOW.
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HR Amid Supply Chain Disruptions
By Ernie Cecilia, DPM  

When I shifted careers from Finance to Human 
Resources (HR) in 1975, HR was getting more 
interesting. Up until 1960’s and early 1970’s, HR (or 
Personnel) was simply about recruiting people and 
paying them for time put in. The timecards were 
the most important document in matters of pay. 
The Personnel Manager, who was usually a lawyer, 
was directly in charge of recruitment, and he had 
a Payroll Master and a payroll clerk. The Personnel 
Department, including the security guards and the 
janitors, were an all-male organization. 

Recruitment was easy. It was a matter of putting 
“round pegs in round holes, and square pegs in 
square holes.” Payroll was tedious, as all employees, 
including managers and supervisors, would line up, 
count the money in their pay envelopes, and sign the 
payroll sheet in front of the Payroll Master.

HR today
Between the mid-70s and 2019, a new breed of HR 
practitioners appeared. They were mostly females, 
and are usually specialists in HR planning, recruitment 
(internal and external), selection, and placement; 
compensation, salary and benefits administration, and 
performance appraisals; learning and development; 
employee and labor relations; HR information system 
and data analytics; and organization development. 

The HR head or 
CHRO has a working 
familiarity with all 
these functions, but 
is more of a general 
manager than a 
specialist. He/she 
is more involved in 
business issues.

Then the pandemic 
complicated the 
HR function and 
situation.

A Brookings report by 
Katie Bach found that 
“30 million Americans 
suffered from ‘long 
COVID’ and that 
15 percent of the 
unfilled jobs were due 
to people suffering 
from that malady. 
She argues that it is 
time for the Census 

Bureau to add COVID-19 questions to its workforce 
analysis so there could be a better understanding of 
interplay of health and workforce issues.”

There’s a whole lot of HR (or people) issues during 
the pandemic. Some of these issues will be short-
term, while a few will continue to form part of the 
workforce issues in the future. 

Even before the COVID-19 pandemic, the nature of 
work has started to change. In the Philippines, the 
legislature enacted a Telecommuting Law, which 
encouraged companies to offer to their workers 
the option to do “remote working.” The pandemic 
accelerated the use of remote working, or Work-
From-Home (WFH). At first, WFH was a strategy 
to protect workers and prevent the spread of the 
COVID-19 virus. Today, 80% of employees want to 
continue remote working even after the pandemic. 
Employers have now adopted a hybrid workplace, 
redesigned the office, and implemented more 
flexible work arrangements.

As early as December 2020, McKinsey estimated 
that some 19.3 million workers in the Philippines 
would be at risk of losing their jobs on account of 
digital transformation and the advent of the Industry 
4.0, or Fourth Industrial Revolution (FIRe), unless a 
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government-led massive upskilling and reskilling 
is done soonest. It also predicted that close to 50 
percent of today’s jobs could be automated 
using the current technology. To 
remain in their current jobs over the 
next five years, employees must 
acquire new skills, as 40 percent 
of current skills would no longer 
be relevant in their current jobs.

A McKinsey report recommends 
that “public and private sector 
leaders (must) invest in digital 
infrastructure to make it easier 
for workers to access broadband, 
perform their tasks, operate 
remotely, and deal with pandemics, 
automation, and demographic 
shifts. Worker retraining will be 
required for those at risk of falling 
behind and making sure employers 
have the employees needed to 
manufacture, distribute, and sell 
durable goods.”

Large global institutions, such 
as the International Labor 
Organization (ILO), the World 
Economic Forum (WEF), and 
the Organization for Economic 
Cooperation and Development 
(OECD) have in no uncertain terms 
recognized the strongly felt need for an organized 
approach of improving the skills of workers all over 
the world to cope with future developments.

HR and supply chain disruptions
Many CEOs now require the CHRO to participate in 
decisions affecting the business, amidst the global 
supply chain disruptions. As the business goes, so 
would the HR function.

Years ago, the JIT or “just-in-time” approach became 
popular. Raw materials and supplies were stocked 
elsewhere and quickly delivered to manufacturing 
hubs according to production schedules. These 
relieved manufacturers of extended storage facilities, 
carrying costs, and labor costs. This encouraged 
offshoring of manufacturing activities to areas with 
cheap labor. As supply chain disruptions begin to 
occur lately and often in unpredictable patterns, this 
JIT approach is getting less tenable. 

With these disruptions, domestic manufacturing, 
on-shoring, or near-shoring will become more 
popular. The United States can easily adopt these 
with neighbors Canada and Mexico. Singapore offers 
incentives for businesses to upgrade their domestic 

capacity. Italy is trying to restore domestic production 
of luxury goods, jewelry, fashion and textiles. Japan 
is funding 70% of relocation costs for SMEs (small 
and medium enterprises) producing PPE and raw 
materials for drugs.

A 2021 Work Bank report warned against widespread 
reshoring. It said, “It is, however, premature to 
conclude that firms should or will shift gears from 
‘just-in-time’ GVCs (global value chains) to ‘just-in-
case’ GVCs.”

If foreign multinationals would shift their 
manufacturing activities from the Philippines, the 
rise in unemployment could be a major problem for 
government and the private sector. HR practitioners 
would be busy downsizing their operations and 
dealing with redundancies and  labor surpluses.

Today’s COVID-19 issue is a public health issue that 
HR people must attend to. Massive vaccination of 
workers and their families, observance of health 
protocols, and ensuring employees’ mental health 
and overall wellbeing must continue to be a priority 
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learning loss in blended/remote learning. HR people 
will likely hire those with great attitude and train and 
re-train them for specific jobs. Again, it’s tedious, but 
it opens great opportunities for HR to be relevant in 
today’s workplace.

HR should figure prominently if organizations want 
to overcome supply chain disruption challenges. To 
be relevant, HR should continue to change its DNA. 
While HR has to do a lot of firefighting during crises, 
practitioners must learn to metamorphose into 
strategic roles – NOW.
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of HR. Forget the World Health Organization’s 
announcement that they are seeing the end of the 
pandemic. New variants are being discovered by 
the same organization (WHO). There’s also no telling 
that COVID-19 is the last pandemic that we shall 
experience. The businessmen cannot address supply 
chain issues when their workers are sick.

Labor shortages cause supply chain disruptions like 
delivery delays, cost increases, and related problems. 
In the Philippines, while millions of jobseekers are 
available, many do not have the needed skills – a 
jobs-skills mismatch. The demographic shift also 
exacerbates labor shortage amidst labor surplus. 
During the long lockdowns, the Filipino population 
increased by roughly a million a year. Nursing 
mothers of productive age (15-65 or 18-65) remained 
outside the workforce. Some new graduates prefer to 
simply take care of elderly parents and would seek 
employment only when the environment normalizes. 

Technology has spawned online selling and other 
transactions, and created an unforeseen demand. 
Manufacturers found it difficult to fill critical 
vacancies, often due to jobseekers’ lack of hard 
and soft skills, which could have resulted also from 

Ernie Cecilia, DPM, is the Chairman of 
the Human Capital Committee and the 
Publication Committee of the American 
Chamber of Commerce of the Philippines 
(AmCham); Co-Chairman of the Employers 
Confederation of the Philippines’ (ECOP’s) 
TWG on Labor Policy and Social Issues; and 
past president of the People Management 
Association of the Philippines (PMAP). He 
can be reached at erniececilia@gmail.com

For comments or questions, please e-mail the author at 
erniececilia@gmail.com.
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Science and technology
is always evolving. 

So are we.

We’ve invested more than USD 8.1 billion into the 
science and research of developing smoke-free 
products, and we employ more than 400 world-class 
scientists, engineers, and technicians to help us.  

Innovation, science, and technology drive our 
transformation as we ful�ll our commitment to 
deliver a smoke-free future.  

Read more: https://www.pmi.com/our-science
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